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NolInsurance, NoCredit 


Poor Insurance, plenty of Credit 
until the credit man finds it out 


As a rule, lending institutions and credit departments assume ~ 
that fire insurance carried by customers is sound. Experience, 
however, has shown that too much of it is in cheap and light- 
waisted concerns often taken because the rate looks low or 
“to oblige a friend.” 


Get the Best 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 


Marine—Inland and Ocean 


Automobile Commissions 
Windstorm . Profits 
Parcel Post FIRE Rents 
Registered Mail 


Tourists’ Baggage 
Sprinkler Leakage Hail 


Use and Occupancy 


CONFLAGRATION PROOF 


Cesh Capital . . ... © « « «) SOU 


Cash Assets, January Ist, 1914 . . 33,139,915 
Liabilities (except Cash Capital) . 15,266,896 


Surplus as regards Policy-Holders . 17,873,019 


SIXTY YEARS of fair dealing resulting in the largest fire 
insurance company in America should mean 


something to every insurer 


















HE striking results obtained by a member 
of the Association in speeding the collec- 
tion of his accounts by the enclosure of 

the card illustrated here, has led the National 

office to print it for general distribution. 

It is not so much the message the card presents, 

as the message in connection with the Associa- 

tion’s name that brings the results. 

This card is offered at cost price: $2.50 per 

thousand or, in lots of five hundred, $1.50, 

carriage collect. Size, 5% x 3%, to fit ordinary 
business envelope. 


NATIONAL ASSOCIATION OF 
CREDIT MEN 


Fire Insurance 
Efficiency Engineers 


As a business man you have made your plant and 
equipment efficient, but are you getting all you can 
from your fire insurance? We can tell you. 


We furnish not only indemnity but also efficiency service covering 


FIRE PROTECTION CONSTRUCTION 
MAINTENANCE SPECIAL HAZARDS 
RATES AND FORMS OF CONTRACT 
We will tell you 


about this service without charge. 
Use the coupon. 


Hartford Fire [nsurance Co. 
HARTFORD, CONN. 
(TEAR OFF AND PASTE ON YOUR LETTERHEAD) 


HARTFORD FIRE INSURANCE CO. 
SPECIAL RISK AND INSPECTION DEPT. 
HARTFORD, CONN. 


Please send particulars of your plan for making fire insurance 
more efficient to address on the margin. 









PRESERVE YOUR 
MONTHLY BULLETINS 


Liow often have you wished to read an article in some 
back —- of the nae ea to find that copy lost 
a mutilated? You w to know that we have 





ed at last in aia a really practica) binder. 
You can now have your BULLETINs in the form of a handsomely bound book, ready to refer 


to at any 
Price, $1.00 Delivered 


NATIONAL ASSOCIATION OF CREDIT MEN, 41 Park Row, New York, N.Y. 


WALTER | P. MILLER 
Paper Boxes 





4488-50-52 YORK AVENUE 
Between Fourth and Fifth, below Noble 
PHILADELPHIA, PA. 





Woven Wire Fencing © Gates 


FOR 


Farm, Garden, Poultry Yard or Lawn 


Descriptive Booklet Mailed at Your Request 


PEERLESS WIRE FENCE COMPANY 
ADRIAN, MICH. 




































100% Pure work 





Most record keeping work is adulterated with lost motion. This 
new “‘Y and E”’ Sectional Card Record Desk saves all the time 
spent between card cabinets and desk, opening and closing drawers, 


referring to records or carrying drawers back and forth. 


wasted time into solid work, 





GET THIS BOOKLET 


No. 1. Single Unit 





No.2. Single Unit and 
Posting Board 


It turns 


One big concern in Philadelphia having 
one million card records added 33 per cent 
efficiency, putting in 24 of these double ‘‘Y 
and E’’ desks, reducing expense in the same 
ratio. The saving quickly pays for the 
change. Made for 5x3, 6x4 or 8x5-inch 
card records, or any combination of these. 
Big saving in floor space. On display now 
in all ‘‘Y and E”’ stores and agencies. 


YAWMAN wo Frse MFc.(. 


374 St. Paul Street Rochester, N.Y. 


Branch Stores in 


New York, Boston, Philadelphia, Washington, Pitts- 
burgh, Buffalo, Cleveland, Chicago, San 
Francisco, Oakland and Los Angeles 


Agents and dealers in all cities. Look us up. 


In Canada 
The Office Specialty Mfg. Co., Toronto 


‘*Leaders of the World”’ 
in Filing Systems and Business Equipment 


No. 3. Two Units and 
Posting Board 



























SOME MEN SPEND THOUSANDS 


in the school of hard knocks for their business education. 
Others spend hundreds for a university education. 


WILL YOU SPEND TWO DOLLARS 


for Business Education, that brings you in a practical, 
easy-to-get-at form, the experience of the master minds 
of to-day, the experience that has cost thousands of 
dollars, and the information that has been collected by 
men whose lives have been devoted to the work ? 


BUSINESS EDUCATION 


organizes your reading. Every article is worth while— 
is the result of thought and experience. The magazine 
is loose leaf, self-filing, and indexed to do its own 
remembering. 


Joseph French Johnson, Dean of the New York Univer- 
sity School of Commerce, Accounts and Finance ; 
Archibald J. Wolfe, Foreign Investigator of the United 
States Department of Commerce; @ David Golieb, Credit 
Manager of the Ejinstein- Wolff Company, New York; 
@ Harry Tipper, Advertising Manager of the Texas Oil 
Company and Director of the Educational Committee of 
the Associated Advertising Clubs of America; Q William 
C. Redfield, Secretary of Commerce; @ Charles W. 
Gerstenberg, Assistant Professor of Finance at New 
York University; @ and J. W. Stannard, Industrial Engi- 


neer of the Spirella Company are among its contributors. 


One issue will convince you. We will send Business 
Education for twelve months for two dollars.  Intro- 
ductory offer—three months for fifty cents. 


W rite to-day to Business Education, 36 Waverly Pl., New York City 
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National Association of Credit Men 


Published monthly by J. H. TREGOE, Secretary-Treasurer 
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Entered as second class matter March 11, 1905, at the Post Office at New York, 
N. Y., under the Act of Congress of March "3, 1879. 

Copyright, 1914, by J. H. Tregoe, Secretary- Treasurer. 

Permission to use articles appearing in the MontHLty Butetin of the National 
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“IT do not see how any one could consistently deny himself mem- 
bership in the National Association of Credit Men after he had been 
informed as to its accomplishments.” M 


George R. Barclay, 


Simmons Hardware Co., ” 
St. Louis, Mo. 
Pe 
New Members Reported During February 4, 
Atchison, Kan. 
Atchison Leather Products Co..H. B. Kessler...... Leather. Ac 
Atlanta, Ga. An 
Wi ts ec W. T. Gayle........ Cotton Goods. A 
Auburn, Ind. a 
Double Fabric Tire Co...... C.-C. Biaresteit...... Tires. 
Augusta, Ga. 
Augusta Grocery Co........ W. A. Lyon, S. & T..Groceries. Bri 
RN a ie oe Pea ae Cotton Factors. a 
LeeenOn ae POTN... 6 oc cca C. G. Lamback...... Cotton Fabrics. Bri 
Georgia Carolina Brick Co... Howard H. Stafford, - 
President ....... Bricks. Bri 
Coenen SE ermeeal “Weeks. ..... .o. 5.00500 cocveceess Fertilizer. C 
Georgia Railroad Bank...... Rufus Brown, Cash.. Bankers. Bri 
Merchants Bank ............/ A. S. Hatch, Pres.. Bankers. C 
National Exchange Bank....E. A. Pendleton, Bri 
eee tee Bankers. - 
Planters Loan & Savings Bry 
ME Vis Kemk vAdhens wenen aes L. C. Hayne, Pres... Bankers. Bul 
Southern States Phos. & Fert. Isaac W. Reed, 
NN i eS ank wae iiewine Sec’y & Treas..... Fertilizer. Bu 
Union Savings Bank.......... Thos. S. Gray, Can 
eS eee Bankers. City 
Baltimore, Md. 
Fisher, i a dabaaanknds ot nell Louis Fisher........ Dry Goods. Con 
RE Sc wvis dinacenscn 465 N. Gay St...... Shirts and Pants. Cor: 
Monumental Skirt Co........ OS ee Cloaks and Suits. Crat 
ere Chas. Morrow ...... Builders. East 
Schauman, A., & Son......... Clarence A. Schau- 
SINT cic aepceheae Groceries. Elec 
DOONN, T, een. decs vanweed Jule Simson ........ Trousers. Firs: 
Boston, Mass. =o fe CF | Ba 
Amer. Credit Indemnity Co. 

DE Bib Le i bo-ne pnt thoes sx seh oh Darl D. Mapes..... Insurance (Credit). Fray 
Ames, W. H., Co., Inc......../ Albert A. Watson, Hub 
' Charlestown, Mass.Commission Merchants. 

Boutwell, Fairclough & Gold, 
DOE. hice hs suioee van suwaa et SG cigs bodes Upholsterer’s Goods. mn 
¢ 
Brightwood ._Mfg. Co......... George H. Simonds. . Parr 
N. Andover, Mass.Dress Goods. eee Pyle 
SD BEE, Bacon pcacesseeee J. T. Dickenson, Mgr.Machinery (Transmission). R. P 
NE Ot EOD cee osc nits.caceas E. S. Chipman, Mgr.Shirts and Collars. Salte 
Eastern Expanded Metal Co..George Taylor...... Metals. Stan 
Faunce & Spinney............ Wm. H. S. Murphy. Boots and Shoes. ¢ 
Forbes Lithograph Mfg. Co..Willis M. Swain....Lithographers. 7 
Frisibie Coon & Co.......... James C. Higgins, ayl 
| SG eae Shirts and Collars. Whi 
Hardy, F. S., & Co.......... F. S. Hardy........ Electrical Supplies. hit 
Internationnal Heater Co....E. C. Stephen....... Heating Apparatus. 
McCaskey Register Co...... Daniel Morris ..... Account Registers. 


Marston & Brooks.......... Thos. G. Brooks, 


er 





Mason Mfg. Co H. P. Gardner, 


ee eee eee wees 


Treas., Portland, 
Suc atyodeiss ee 
Minnesota Mining & Mfg. Co.. . Walter S. Cray, 
Be lh icvecureay 
New England Oil, Paint & 
We HOG os icee cos conn H. A. Brackett, 
Pe ee 


Penn Metal Co George A. Sagen- 


dorph, Treas. .... 

Pfister & Vogel Co.......... G. Hugo Bossert.. 

Taylor, J. K., Mfg. Co...... J. K. Taylor, Treas.. 

‘Bridgeport, Conn. 

Acme Shear Co., The........ Dwight C. Wheeler.. 
ee Tube & Stamping 

cies wala eG aeras aunt D Arthur Wheeler .... 


Arnold, J. William A. Arnold. 
Automatic Machine Co., The.. Norman Leeds, 





Toys. 
Sandpaper and Glue. 


Paints, Oils and Varnishes. 


Sheet Iron. 


. Leather. 


Curtains. 


Shears and Scissors. 


Stamped Goods. 


. Tobacco. 


Treas. & Gen. Mgr..Automatic Machinery (Marine 
and __ Stationery soline 
Engines). 
Bridgeport Brass Co........ Guy P. Miller, 
Sec’y & Treas.... Brass. 


Bridgeport Elastic Fabric Co.. William Boyd Spen- 


Oe tue ate sii ewes 
Bridgeport Metal Goods Mfg. 
1S IS ERS ERP Ea H. K. Beach, Treas 
Bridgeport Patent Leather Mfg. 
sa aa tats. Gin la'¢ Wee tease’ otk eae S. H. Patterson..... 
Bridgeport Trust Co., The..D. Fairchild 
| eee 
Bryant El. Co., The......... oe NE Fiance wk 
Bullard Machine Tool Co.. + Bullard, 
rece ka an oi ido 
Burritt, A. W., Co., The..... James Telford ..... 
Canfield, -H. O., co The....G. E. Melius, Treas. 
City National Bank, The....C. E. Hourh, 
Cashier 


Comstock-Willett Co., The..: David A. McCarthy. . 
Cornwall & Patterson "Mfg. Co. J. T. Patterson, Jr.. 
Crane Valve Co Hounslea 
Eastern Underwear Mfg. Co..G. E. Sartain, 


eee eereeeeree eae the SLVUNDIVCM 2 cence 


Fairfield, Conn. ... 
Electric Cable Co............ T. L. MceMann...... 
First Bridgeport National 
Ek id rales dish an dine Sed F. N. Benham, 
Pee iv ciored 
Fray, John S., Co., The...... John S. Fray....... 
Hubbell, Harvey, WRB 20esuxs G. F. Hadley........ 
Ives Mfg. Corp., The......... H. C. Ives, Treas.. 


Miner, Read & Tullock...... 
Parrott Varnish Co., The.. 
Pyle & mlinson Co., ‘EGC... Bo. Ea Os che oank 
R. P. K. Pressed Metal Co....A. S. Ruland, Treas. 
Salte’s Textile Mfg. Co...... F. Rhodes 


T. B. Bradstreet... 
.-H. R. Parrot, Pres. 


Standard Mfg. Co., The...... Cine - 
Pres. & Treas... 
Staples, James, & Co........ F. T. Staplese@...... 
Taylor, Thos. P., Co., The....F. Pd Hammond, 
White Mfg. Co............. S. ML “Middlebrook, 
RS cd 
Buffalo, N. Y. 
Adams & bs ee a kc aus ie ©.” ABS os 6.6 550 


Bishop, C. F., & Co., Inc.... Howard C. Braun.. 
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Elastic Fabrics. 


_. Brass Goods. 


Leather. 


Banking. 
Electric Lighting Supplies. 


Tools (Machine). 
Lumber. 


Rubber Goods. 


Bank. 
Groceries. 
Pianos. 
Valves. 


Underwear. 
Insulated Wires. 


Bank. 
Brace Bits and Hardware. 
Electrical Specialties, Mach- 


ine Screws, Light Riveting & 
Tapping Machines. 


. Toys. 


. Groceries. 

. Varnishes. 
Groceries. 
.Metal Goods. 
Plushes. 


. Machinery and eaguen. 
Banking. 


Dress Stays. 


Carriage Lamps. 


Stationery and Printing. 


.Tea and Coffee. 





































































Brennison, F., & Son W. B. Wilkes Produce. 

Browning, Ki ? .... Clothing. 

Buffalo Electric Co. E. P. McCormick. ... Electrical Contractors. 
Buffalo Electric Contracting 


ae eee ee John J. Naylor Electrical Contractors. 
Buffalo Foundry & Machine 


Co. C. W. Pearson Foundry and Machinery. 
Dwelle-Kaiser Ga. 3) George E. Sells.... Paints and Glass. 
Enos & Sanderson Co George E. Enos Hardware. 
Ferguson Steel & Iron Co....A. McFarlane Steel. 
Globe Plaster Co Ellsworth N. Croll.. Builders’ Supplies. 
Gowans & Sons G. H. Gowans Soap. 
Harris, Elmer E., & Co....W. G. Wimer Oil and Gasoline. 
Hedstrom, E. L G. A. Hagen Coal. 
Hens & Kelly Co............/ A. P. Wesp Department Store. 
Holland Paper Co Fred Stutzman Paper. 
SEDs nko paaesceces M. Jacobson Wines and Liquors. 
King-Richardson Co.......... Chas. E. Wade, Jr... Publishers. 
Leavens Baking Co Wm. J. Dwyer Bakery. 
Mutual Cigar Co., The C. E. Biegesmund... Cigars. 
New York Telephone Co....C. A. Spaulding Telephones. 
Pierce Cycle Co pa Bicycles & Motor Cycles. 
Spaulding & Spaulding....... J. D. Lewis Coal. 
Weber & Ailinger D. T. Ailinger Wines and Liquors. 
Zero Valve & Brass Mfg. Co..H. P. Bosworth Brass (Architectural). 


Cedar Rapids, Mich. 
Disbrow Sash & Door Co....L. C. Knolk Sashes and Doors. 


Chicago, Ill. 
Advertisers’ Electrotyping Co............seseeeeeees Electrotyping and Engraving. 
— Wood Finishing 


C. M. Breimig Paints. 
— Spencer, Bartlett 


FOL eeEaGh sh oe kee ea Frank L. Macomber. . Hardware. 
Roth, Ps silo ku ob ancl A. Roth 
Zegers, Henry J 


Citizens Motor Car Co as. itz Automobiles. 
Ferris Agency Co., ; Insurance. 
Fleischmann Company, The.. Christopher Sauer, 


: 
Fry Bro. Company _ Soaps, Laundry & Dyers’ 


Supplies. 
Ibold, Peter, Co Peter Ibold, Jr i 
Marx, W. S., Shoe & Merc. Co.W. S. Marx 
Mayer Bros. Company . N: Liquors. 
Post Publishing Co R. S. Cunningham. . Newspaper. 


} Cleveland, O. 
Cleveland Steel Co., The Jos. H. Rear, 


Forest City Steel & Iron Co., 
Th T- Ellingwood, 


Structural Steel. 
Hill, Hubbell & Co H. W. French, Mgr. .Steel. 
Kee Lox Mfg. Co Crawford, 


‘Mer. ig ee ee Typewriter Supplies. 
Columbus, O. 
Buckeye Stamping Co., The..E. R. Clapman ....Cans and Tin Boxes. 
Pioneer Pole & Shaft Co....F. C. Fuller Poles and Shafts. 
Danbury, Conn. 


Lee, Frank H., Co., The.. 
McLachlan, H., & Co 









Decatur, Ill. 
F. O. Switzer, Mgr 
Detroit, Mich. 
Bureau of Credits......,..... R. G. Burlingame. . 


Crowley, Milner & Co...... H. J. Wilkinson 
Mass. Mutual Life Ins. Co..E. L. Pickell 


Loose-Wiles Biscuit Co 













Peninsular Chemical Co...... W. H. Robinson.... 

Whitaker Paper Co.......... Leroy E. Perine... 
Fargo, N. D. 

Besgeeth: Fisk , CO. 6.ci..0 03 A. M. Bergseth... 






Knerr, Frank O., Dairy Co..Frank O. Knerr 


Galveston, Tex. 


Seaboard Rice Milling Co 







Grand Rapids 


Bookcase & 
Chair Co. 








Chas. S. Potts, 
Hastings, Mich... 


Hamburg, Pa. 
Robert S. Loose... 


Harrisburg, Pa. 
O. M. McNaughton 


Hartford, Conn. 
Arrow Electric Co., The.... Edward R. Grier.. 
Barnes, Roy T. H., & Co H. H. Whaples.... 
Bristol Brass Co., The....... J. R. Holley, Treas, 
Brown, Thomson & Co G. A. Gay 


Loose, S. A., & Son 


eee eee eese 






Herman, Jno. C., & Co 











s+eeee 








Ensign-Bickford Co., The....H. E. Ellsworth, 
Asst. Treas., 
Simsburg, Conn.. 











‘Ss NG SE Se See 
i Me cone e hi W. H. Richards, 
MIE Dik « ais co's Saline 
Hartford Faience Co........ fe ere 
Johns-Pratt Co., The......... E. B. Hatch, -Pres. 
Kohn, Henry, & Sons........ Albert M. Kohn..... 
DL Me -“Mibesexdekadesgnebhah Care State Bank & 
"EPUB SEG. 550. is oa 


Lincoln, Chas. G., & Co., Inc..R. C. Lincoln 
New Britain Machine Co 


H. H. Pease, Treas., 
New Britain, Conn 











am, 3, Mig Ce, Thtvss.ius Chas. L. Heath..... 
Plimpton Mfg. Co........... Walter S. Brown... 
Rossia Insurance Co.......... C. F. Sturhahn, 

BO Saas hea vibes 


Scottish Union & National 
SE Ey J. H. Brewster...... 
Silver Lane Pickle Co., The..F. C. Gould, Pres., 

Silver Lane, Conn. 
Geo. A. Chandler.. 
M. S. Hewes, Pres. 
C. F. Sweet 
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Sisson Drug Co., The 
Standard Fire Ins. Co 
Sweet, C. F., Inc 






eee eee ewww aXe De DWE ee eee 







..Crackers and Confectionery. 


Mercantile Agency. 
Department Store. 
Insurance (Life). 

Chemists. 

Paper. 


. Fish, Cheese and all kinds of 
Delicatessen. 


Ice Cream & Dairy Products. 


Grand Rapids, Mich. 


. Furniture. 


Agricultural Implements. 


.. Cigars. 


.. Electric Wiring Devices. 


.Brokers. 
Brass Rolling Mill. 


eee eres eeee 


Bristol, Conn. .... Dept. Store. 
Capewell Horse Nail Co., The..H. W. Thompkins, 
= eee Horse Shoe Nails. 
A Clifford D. Cheney, : 
So. Manchester, 
CE in eamene a Silks. 
RS Be Re Ol oi sce wok es a ee Brokers. 


. Safety Fuse. 


Paper. 


Provisions. . 
Mantles and Faience. 


.Electrical Devices and Steam 


Packings. 
Jewelry. 


Individual. 
Tea and Coffee. 


. Tools (Machine). 


Gold Refiners. 


. Stationery, Printing and Office 


Supplies. 
Insurance (Fire). ~ 


Insurance (Fire). 


. Pickles. 
. Drugs. 
.Insurance (Fire). 


Oils and Grease. 


F. F. Small, Pres.. 
228 State St 
. Robt. B. Cone, Mgr. 


Kansas City, Mo. 
Bear, A. W., Commission Oa A .Bear 


Talcott Co., 
Trant, Thomas 
Underwood Typewriter Co.. 


Boss Mfg. Co ; 
Capper Engraving Co........ J. H. Baird 
Denton Engineering & Const. 

Dh ake eo se acees kis abe’ 335 A. P. Denton 
Evans Cahn Levitt Dist. Co..Albert T. Cahn 
Gees, R. W., Commission Co..R. W.. Gees 
Kansas City Garment Co....Chas. - eee. 
Kansas City Pump Co | 
Kiger, C. A., C 2. A. 
Meridan Creamery Co G. W. McLatchey. 
Noggle, S. W., Who. & Mfg. 

teed ink dann undue wh L. o Stump 
Republic Rubber Co 
Shipley, Chas. P., Saddlery & 

. cn igh vas wusines 60% Chas. P. Shipley.. 
Shugart, H. A., ameanenetes 

Co. H. A. Shugart 
R. L. Stewart 
W. C. Black, Megr., 

Kansas City, Kan. 
D. Helfenberg 


Knoxville, Tenn. 


Stewart Kerdolff & Co 
Sunflower State Oil Co 


Western Cigar Co 


East Tenn. Coal Co 
Hickmon & Johnson 
Knoxville Iron Co 
Nelson, H. O., Iron Works. 


R. P. Johnson 


.W. N. Simpson 


Lancaster, Pa. 
.R. F. Zahm 


Lincoln, Neb. 
S. R. McKelvie 


Louisville, Ky. 


Sheet Metal & Supply Co... 
Nebraska Farmer Co 


Weller, W. L., & Sons 


Milwaukee, Wis. 
Badger-Packard Machinery Co.L. Kurtz 


Browner, Drury & Co 
Frank, Wm., Jr 


Hubmark Rubber Co 
United Agency 


H. H. Browner 
. Exchange 


dg. 
ie *‘M. Stamm.. 
. Shipman 


cea Minn. 
Minneapolis News Co N. A. Borsland 
Mothers’ Macaroni ..J. M. Williams 
Moulton, W. J., & Co 

Peterson, Chas. H., & Co....Chas. H. Peterson.. 
Salzer Lumber Co George Salzer ..... 
Wellworth Mills Co . L. Hixon 


New York, N. Y. 
Wm. Krieger 


Louis A. Tranberg. . 
..Martin E. Corbett.. 
The..L. R. Buckbee 
H. Williams 


Applebee & Neuman 
Brown, Chas., & 
Chatillon, John, & Sons 
Clift & Goodrich 
Cook & Bernheimer Co., 
Coriell, Williams & Co 
Dannemiller Coffee Co 
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T. J. Stephenson.... 


i manne 
ene, klyn., N. Y.. 


. Drugs. 


Plumbers’ Supplies. 


. Typewriters. 


Produce Commission. 
Gloves and Mittens. 
Engraving. 


Electrical Engineers. 
Distillery. 

Produce Commission. 
.. Clothing. 


. Creamery. 


Grocers’ Sundries. 
. Saddlery. 


Insurance. 


. Oils. 


Insurance and Loans. 
Iron. 
Fences. 


Plumbers’ Supplies. 


Publishers. 
Whiskies. 


Machinery (Wood and Iron 
Working). 
Commercial Paper. 


Envelopes. 
. Rubber Goods. 
Mercantile Agency. 


Newsdealers. 
Macaroni. 


_ Sugar. 
. Lumber. 


Knit Goods. 


Buttons (Pearl). 

Linens. 

. Scales, Cutlery & Hardware. 
. Underwear (Knit). 

Wines and Liquors. 

Cotton Goods (Converters). 


Coffee. 


EQ 





‘on 


Dreeee: eGR ea cies 
Germania Importing Co..... 
Gleason’s,’ Edwin P., Son. 
Goetz Silk Mfg. Co......... 
Greenman & Lorberbaum 
Hall, S. J., & 
Herrmann, H., Furn. Co.... 


MUFC Nees < vnds's Arthur A. Dixon. 
..Otto Greenberger .. 





.August A. Follmer. 
.H. Staber 


see ee eees 


...A. Howard Troth.. 





. Jewelry. 
.Linoleum and Paper. 
. Cotton Goods (Converters). 


.J. D. McQuaid...... Silks. 
aera Saul Greenman ..... Dry Goods. 
... Silks. 


. Furniture. 
Hollander, L. P:, & Co........ Rudolph H. Kamm- 
ME weductamed we ves Women’s and Children’s Ap- 
parel. 
Illfelder, B., & Co............ M. B. Schmidt...... — Goods, Notions and 
ans. 


Individual Drinking Cup Co. 
Janssen, B. H 
Kurzrok Bros. Co 


DEO TRIE Ss od weaves ccees 
Metropolitan Trust Co 
eS Seay 
Miller & Company............ 
Minder, John, & Son 


Mindlin & Roseman 
Molina, Jose, Inc 


Nussbaum, Goldsmith Co... 
Petz, Oppenheimer & Co 
I on boos 0004 0.0leeiat 
Rosenholz, J. 
nos gia ae dimmalndre 
Schonbrunn, S. A., & Co... 
Senner & Kaplan Co 
Ph ME ut cessence ss ¥s 
Siegel, R., & Son 
Solar Light Co 
MA: -. cen bevendactadia 
re Meee OOM, . wstveswees 
Strauss & Co., Inc 
Stull, 


eeeeee 


ee 


- MacCallum, Wilcoxon 
Seine "Robert G., & Son.... 
Tisdale Lumber Co 


...5S. A. Schonbrunn. 


. Arthur R. Lillicrapp. 
Brown Place 


Albert B. Heller 
E. F. Rorebeck...:.. 
Cc. G. Terwilliger. . 

Phaee J. Lathe: <.-. 
William Minder ... 


Othello Coppel 
Jose Molina, 
Brooklyn; N.Y... 
. Louis Goldsmith. . 
Alfred H. Williams. . 
Taz Be Bee ke ok ek 
David H. Crouse. 


eeeee 


Benj. F. Leslie....4. 
Albert C. Hakim... 
John L. Leibowitz. 
Chas. M. Fergess.. 
William May 
Sol. Stone 


+. T. Wilcoxon..... 
obert G. Thomas 
John L. Bollerman, 


pyweedtedinan Sydney A. Keiffer.. 
Lasher & Lathrop, Inc........S. Lathrop 


... Signs (Electric). 


Uhlig & Co 


ee ee ee 


Wallach & Mayer, Inc 
Weisman, M., & Sons 
Wilsnack, William A 


oeeeeeee 


Astoria, N. Y 
E. J. Fuhrmann 


eeeee 


Hughes, H 


American’ Bronze Co 


Abraham Wallach 
Joseph Weisman . 
51 W. 3d St 


Wohl, South & Co.......... J. F. ae Tee dk 


Wojan, aan Sa oe rideeee 
Wolf Company, PMO. aac ke 
maes Health Underwear 


Norfolk Southern Railroad..H. Tyler Smith 
H 


Smith, 


Thomason & Company...... W. S. Thomason. . 


Niles & Moser Cigar Co... 


Standard Furnace & Supply Co. F. L. Nesbit 


RS ers Frank J. Hughes.. 







eee eene 


Norfolk, Va. 


eevee 


Care Seaboard Air 
Line Ry. 


eee ee wwee 


Omaha, Neb. 
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.. Underwear (Ladies’ 


-Drinking Cups and Apparatus. 
Pianos. 


. Shirt Waists. 


Paper. 
Laces, Embroideries, etc. 
Bank. 


. Automobile Accessories. 
Bankers. 


. Packers and Packing House 


Products. 
Thread and Yarns. 


Z “ae 


. Suits and Skirts. 
Ribbons. 

Cleaners. 

Velvets and Plushes. 


... Waists and Dresses. 
. Tea, Coffee and Spices. 


Dresses. 


. Kimonas. 
.Cloaks and Suits. 
..Lamps (Gas). 


Department Store. 


Underwear (Ladies’ Muslin). 


Dry Goods Commission. 


.. Tea, Coffee and Spices. 


Lumber. 
Woolens. 


. Hosiery. 
.. Waists and Dresses. 


Millinery. 

Laces and Embroideries. 
Exporters and Importers. 
Muslin). 


Underwear (Knit). 





Railroad. 
Individual. 


.. Bank, Store & Office Fixtures. 


.. Groceries. 
.W. H. Karnett.:.... Cigars. 
Ee Furnaces. 
Philadelphia, Pa. 
M. C. Dittmann, 
Berwyn, Pa. ...... Bronze Founders. 

































































































































































































































































Bassett, McNab & Co 
Berwind White Coal Mining 


ee tik gees wiles Sinks dines ace H. C. Middleton .... 
Louis Effenberg ... 
. M. Detrick.... 


Diamond Knitting Mills 

Gulf Refining Co 

Ketcham, O. W 

Kutztown Foundry & Machine 


ee 


Co. 
Mahood & Company. ..ss<..05 ae 


North Penn Bank 

—— Paper Box Mfg. - 
nc 

Penn Steel Castings & acer 
chine 


Progressive Wire Goods Co.. 
Ritter Greenberg Co 

Rose & Lehrfeld 

Wood, John H., Co 


Consumers Auto Supply Co., 


Continental Casualty Co 
Cunningham, D. O., Glass Co.. 
Davis, F. H 

Dictaphone, The 

East Palestine Rubber Co... 


Henry Bassett 


Irvin om, Secy 
Hall. 


(SESS ee Geo. M. Booth, Tr., 


Chester, Pa. 


John H. Wood 


Pittsburgh, Pa. 


— W. McChes- 


Sein A. Dalzell 
G. E. Pierce 
Wilkinsburg, Pa 


. N. Price, Mgr.... 
.W. H. Cochrane... 


Golden-Anderson Valve Spe- “ 


cialty Co. 
Long, J. A, 
Wales Adding Machine Co... 


Freeland Furniture Co 
Henneman, R. 
Rudgear-Merle Co 

Russell & Gilbert Co., Inc.. 


Ulmer, Jacob, Packing Co.. 


Reading Stove Works........ 


Judd & Leland Mfg. Co 


Chipley, R.’C 


Parker-Gordon Cigar Co... 
Plant, Geo. P. Milling Co... 


Benz, Geo., 
Brings, F. J., & Co 
Chippewa Glove Factory 


Eckardt Mfg. Co............ 
Joyce, Wm. B., & 
Martin Bros. Co 


Medina Milling & Elevator Co. 


‘Robert Hay ....... 


Portland, Ore. 
L. D. Freeland 


Upholstery Goods. 
Coal. : 


.Sweaters and Knit Ties. 


Oil Refiners. : 
Terra Cotta (Architectural). 


. Steel Castings. 
Walter G. Farley.... 
W : 


Wire Goods. ; 
Jewelry and Novelties. 
Neckwear. 


Automobile Supplies. 
Insurance. 


Laundry Supplies. 
Dictaphones. 


. Rubber. 


. Adding Machines. 


Furniture. 
Flour Mill. 


Geo. E. K. Fitchner. Bedsteads (Brass and Iron). 


..Martin Stavseth ... 


Pottsville, Pa. 


Reading, Pa. 
J. C. H. Lynn 


Rochester, N. Y. 


Z. H. Hovey, 
Clifton Springs, 
a A 


eee eee ewes 


St. Louis, Mo. 
Care American 


Credit Ind. Co... 
-Robt. B. Orr 
.Jos. T. Newell 


St. Paul, Minn. 


Wm. F. Fruetel ... 


Hubert Brings 
Wm. E. DeKlever, 
Chippewa Falls, 


Wis 
A. H. Eckardt 
Fred S. Bryant 


Aberdeen, S. D.. 
Wm. F. Steg e, 
Medina, N D 
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. Confectionery. 


..L. F. Ulmer, Treas..Packers and Packing House 


Products. 


Stoves. 


. Tinware. 


. Individual. 


Cigars. 
Milling. 


. Liquors. 


Commission. 


Agricultural Implements. 
Insurance Underwriters. 


.. Clothing. 





NO SSR rR 

















Northwestern Lime Co....... John Wharry ....... Lime and Cement. 
Quail Parker & Co.......... Geo. Parker ........ Accountants. 
St. Paul Fire & Marine west 

Cae as oekin ieeiwsirensees A, W. Peery... ..3% Insurance. 
United States Bedding Co....Harry A. Dayboch. . Beds. 
WiC Es By De da coccies ce Pe Ss Wee Scotts Pianos. 

San Antonio, Tex. 

Brown Cracker & Candy Co..W. M. Marvin...... Confectionery. 
ROE MN a asd oi yah cdvw.s we San onic Oo alee's Cake Coal and Wood. 
Creamery Dairy Co........... iD ate RE corsa ie Dairy Products. 
PORMRE) EGE. 35 cab acie-s'sk onan DAS” ee Produce. 
Hoffman-Hayman Coffee Co..W. E. Hayman...... Coffee. 
Lone Star Commission Co...E. Lewenthal ....... Produce 
OOM MEME I fo, a Shiva a'el6 va wamib bakes. ABest oie Grocers’ Sundries. 
mational Gro, Cos... 5 «<%000% DMN ois Gamahe Groceries. 
Peden Iron & Steel Co...... ha Wee GO Secrest Hardware. 
ee AR SE RE co ge cay ome rane ier pence ee Lumber. 
San Antonio Paper Co...... ie ee Paper. 
Smith, TE Fala suk eh he dn wickets anc uakomaetes Groceries. 





eeeweeeee tie Veo OMUllialili..... 


San Francisco, Cal. 


Electric Appliance Co........ ES Re Electrical Supplies. 
Jones-Thierbach Co.......... El. Ha...Casttom :...., Tea, Coffee and Spices. 
Pacific Guano & Fertilizer Co..H. F. Holzmuller.... Fertilizers. 
Pacific Mill & Mine Supply Co. F. Moulin ........... Mill Supplies. 
Pacific Vinegar & Pickle Wks.F. Schumacher ..... Vinegar. 
Sherry-Freitas Co., Inc...... J: FAS MOET. ee css Produce. 
Smith, Lyden & ie css H. D. Johnson...... Commission Merchants. 
Union Brewing & walins CB RAI co oe cence Brewery. 
Sandusky, O. 
Hinde & Dauch Paper Co....Fred Emmons ...... Paper. 
Savannah, Ga. 
Neville, Chas., & Co.......... Chas. Neville ....... Accountants (Certified Public). 
EO SRR ee See a TES ee Pees ee Broker (Merchandise). 
Scranton, Pa. 
meranton Lace €o.:.......>. Chas; Mullet .<...... Laces 
Seattle, Wash. 
meet Be Ge OG 6 ok eee J. -B Pasear: 


Hoquiam, Wash... Groceries. 
Syracuse, N. Y. 
National Bank of Syracuse..G. L. Ticknor ...... Banking. 


NE SE 5 o'sX tars 5 siouk aps da S. M. Anderson..... Underwear. 

° Toledo, oO. 
Emerson Cap Co............. Fred Matthews ..... Hats and Caps. 
Gallagher, E. P., & Co........ O. E. Siegfried ..... Bakers’ Supplies. 
Grosswiller, Jos. ae Jos. F. Grosswiller... Plumbers’ Supplies. 
McManus- Troup Co., The....James T. McManus. Printing and Office Supplies. 
Roberts-Toledo Auto Co...... Stanley Roberts ...: Automobiles and Accessories. 
Toledo Wheelbarrow Co., The. W. T. Davis ....... Wheelbarrows. 

Wichita, Kan. 

Campbell Bread Co., The..... Wm. Campbell ...... Bakery. 

Worcester, Mass. 
Bickford & Sweet............ W. A. Sweet........ Slippers. 
Bishop, J. W., & Co.......... H. N. Leach, Treas.. Contractors and Buiders. 
Case, C as., Shoe Co........ H. N. Thomas...... Shoes. 
Katz, Maurice L............. 340 Main St......... Attorney. 
Knapp, Meary H......< vie taind Howland Terrace ... Individual. 
Mason Brush Works......... Chas. A. O’Neil, Agt. Brushes. 
Richardson Mfg. Co......... C. P. Hescock...... Agricultural Implements. 
Whitney, George C., Co., The..Edgar Whidden .... Novelties. 
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Youngstown, O. 






Davis Securities Ins. Agency 
CO. eee e ce ecs eee scecencens i, ee OE. sas v's 0 Insurance. 
Tod, William, Co., The......L. A. Woodard...... Iron and Steel. 























































It’s Team Work that Builds an Association “ 
The Hartford Association of Credit Men presents an example of . 
what can be done for membership increase through a little team work. 
This association has carried its membership in one bound from sixty Pi 
to one hundred during the past month, though it is fair to say that the of 
ground work therefor was laid by a series of letters calling attention to 
the purposes and accomplishments of the National Association. Special | Je. 
credit for this commendable work is due Secretary C. de L. Alton of § j,. 
the J. B. Williams Company. The Kansas City association gives another 
example of good membership work. Early in the association year the 
committee in charge set the goal for membership at two hundred and fifty. { wl 
This figure was reached much more readily than was anticipated and the [| se 
committee raised its hope to three hundred before June 15th. Now that | 4. 
that figure is within ten of being reached, the committee is giving itself ] 4, 
a new standard this time three hundred and twenty-five members by - 
the time the convention meets at Rochester. All this progress is due to hig 
the development of the fine team play in the association, to the noonday | po 
luncheons which have been so ably carried forward by J. D. Stevens, 
chairman, who has put much enthusiastic effort into making a success of | ap, 
these luncheons, and to well sustained adjustment and credit exchange on 
service which is filling wants which, for a long time, the business men of 
Kansas City have felt should be supplied by the credit men’ association. “ 
al 
est 
A Talk On Collections ard 
Max Cohn, of San Francisco, in speaking on the collection of de- the 
linquent accounts by correspondence, urged against stereotype letters law 
and phrases, declaring that many letters lose their effectiveness because 
classed by the recipients with advertising literature. He stated that he 
had found an effective plan to be to write several letters, each expressive 
of individuality, and then if the desired result is not had, to use the 
telegraph. In the telegram care must be taken that no mention is made 
of the over-due account, but in it a request made for a reply to former } , 1, 
correspondence, in which the date of the last letter is mentioned, and 
request for answer by wire made. a st 
Mr. Cohn said his experience had been that 90 per cent. of the | fess 
telegrams brought wire replies. Mr. Cohn stated that the trouble, so | a fe 
far as he could make out, in all parts of the country, is that creditors | cer; 
are afraid of hurting the feelings of customers, an attitude which is a 
entirely wrong, because the debtor is the one who has committed the 
offense, and the creditor the one who is only asking that to which he is J Stat 
entitled. 
Mr. Cohn called attention to the fact that charging interest on | was 
over-due accounts does not mean a profit to the wholesale house, but that J a fe 
its capital is tied up when it should be actively at work covering over- J , pe 






head expenses and a reasonable profit, and not simply covering the in- 
terest to which the merchant is entitled on all his money. 
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EDITORIALS 


AYS an attorney, addressing the National Association :— 
S “If lawyers are not now the leaders of high thought and 

right action that they formerly were, it is largely their own 
fault, in that through cowardice and avarice they have been willing 
to direct their clients into performances hostile to the public welfare. 
And, of course, the client who has been thus directed and who has 
profited financially thereby will naturally be the first to show lack 
of confidence in the integrity of his lawyer. | 

“Lawyers are still leaders, but the trouble is, that too often they 
lead in the manner and to the point determined by a rapacious and 
law-defying client, and not by conscience and right.” 

The very business men who denounce most readily the lawyer 
whose crookedness has been exposed to public view, may be them- 
selves at that very moment asking a lawyer to act in their behalf in 
a deal which is neither righteous nor decent. They seem to think 
that because the members of the bar are willing to descend from the 
high estate of the profession and carry through their despicable pur- 
poses no further excuse need be offered. 

A commercialized bar which puts results for individual clients 
above the high standards of the legal profession is dangerous, not 
only for the public, but for business. We are having to spend too 
much time now-a-days repairing damage done by the commercialized 
bar, directed by rapacious business men. It does not pay. The great- 
est need of the day is that business shall be a profession with stand- 
ards as elevated as in any profession, which standards shall observe 
the sacred relationship between the bar and its duty of upholding the 
laws of the state. 


a ee! eee eee 


~~ 
- 


mh O Ph 


T WAS impossible for Esau ever to regain the respect of his fel- 
I lows after selling his birthright for a mess of pottage. 

To the man who cares no more than that for his reputation 
and standing, society soon turns its back. Unfortunately, Esau is not 
a stranger anywhere; you meet him not infrequently. In every pro- 
fession there is an Esau, in every organization. Perhaps there are 
a few even in the National Association of Credit Men; there is one 
certainly. He tried to strike a price with a crooked bankrupt for some 
damaging evidence he held against him in the form of a false signed 
statement, with cancelled stamped envelope attached. 

“What will you offer me for the return of this lying document?” 
was the question. He did not perhaps know that he was compounding 
a felony, but what is that to selling his self respect, his right to claim 
a position he had secured among his fellow credit grantors. 

It is bad enough to help the commercial crook by adopting a 
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er 


lethargic indifferent attitude toward his crime,—many of us are guilty 
of that,—but when it comes to the credit man selling the crook the 
ammunition with which to defeat his own friends, we have a situation 
too unpleasant to dwell upon. 


E can not expect credit men, all of them, to be living ency- 

clopedias, yet there are so many elements bearing upon 

credit work that the credit grantor can not afford to shut his 

eyes and ears against everything except that which bears very 
directly upon his work. 

There are some departments of store and factory that can be 
reduced almost to the mechanical, though it is a sorry worker who 
loses all perspective in his job. But the credit man is dealing in 
causes and effects all the while, and as these elements have a way 
of presenting themselves, clothed in almost endless variety of gar- 
ments, it takes a very ready and well informed mind to classify them. 
Not only must the credit man deal in human elements but in physical 
facts and elements. 

Once in a while we meet a credit man who says, “I know nothing 
of the technical end of my business.” Is he the safe credit man? 
Must he not, in a general way, know enough of the technical side 
of his business so that at least he may understand the uses to which 
the products he is checking out are applied? If he is in the lumber 
business for example, and has been selling a certain manufacturer 
for years a certain grade or kind of lumber and suddenly begins to 
get orders for quite a different grade, should not the credit man know 
the reason? Perhaps the buyer is going to heavy expense in changing 
over his line of manufacture, requiring additional investments and 
demands for credit, and surely this should be looked into and the 
chances of success considered by the credit grantor. 

If you have been selling right along to a manufacturer a certain 
number and kind of yarn, soft finish, and this manufacturer begins 
to send in orders for a hard finish, fine count yarn, the credit man 
should have enough alertness to the technical side of the goods he 
is handling to investigate intelligently the reason for the changed 
character of the orders. 

Learn all you can about the uses to which your goods are and 
can be put. You can in this way not only better protect your house,— 
for you will be able to compare the nature of the risks involved in 
the various lines in which your goods are used,—but will be able to 
direct the attention of your house into new channels in which to 
press for sales. 
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| ] E believe more and more that the members of this Association 

are lining up with that class of business men who are able 

to say, as one large manufacturer in St. Louis recently did,— 
“Whether we get twenty-five per cent. out of this estate or get fifteen 
does not interest us a particle, what does interest us is the question 
as to whether the failure is an honest one, whether the man has 
treated all his creditors fairly and honestly, and the compromise sug- 
gested is an honest one. We have adopted a rule to accept no com- 


promise unless it should be recommended by the local adjustment 
bureau.” 


Again and again the Association Bulletin has urged upon the 
business men of the country the necessity of adopting the attitude 
expressed by this St. Louis manufacturer. In this connection we 
can not refrain from saying a word in commendation of the work of 
the Mishawaka Woolen Mfg. Co., of Mishawaka, Ind., which often 
single handed has undertaken to expose and have prosecuted cus- 
tomers who have tried to put through settlements which amounted 
to a fraud upon creditors. 

This concern recently received, for instance, a compromise offer 
of forty per cent., which had been graduated, upon resistance, from 
a smaller offer. The offer was made apparently in absolute confidence 
that it would be accepted and though clear that a fight would mean 
an actual money loss, this did not deter the credit department of the 
Mishawaka Woolen Mfg. Co. from doing what it felt to be its duty. 
The point was that here was a clear case of fraud and dollars would not 
dissuade from an attempt to punish those perpetrating it. 

In the last few weeks this company has issued circulars to 
creditors covering claims, in three or four cases asking creditors to 
come forward with a small fraction of their claims for the purpose 
of deferring the expense of an investigation which would bring out 
the facts in suspicious failures. 

This company went out of its way to prevent the discharge of a 
bankrupt which had committed unfair practices against his creditors. 
This debtor offered to give secured notes covering the indebtedness 
of the creditors who were opposing his discharge. This indebtedness 
amounted to nearly $1,000, going to show to what an extent a creditor 
will go in order to secure his release. : 

The punishment of fraud cases would be immensely simplified if 
the attitude of the creditors was right. That which makes the situa- 
tion difficult is the spineless, shilly-shally, compromising attitude 
which business men assume. They must be willing to take the 
trouble, just as the Mishawaka Woolen Mfg. Co. is taking, if fraud 
in bankruptcy is to be eliminated. 
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CENTRAL CHATS 


VERY man whether he would or not exercises 
EK an influence; the span of his life is more 
than an unmarked passage; each is himself 

plus his influence. 

Influence can no more be ignored than a bodily 
organ, no more shuffled off than the cuticle. Every 
secret or expressed thought and deed helps in mak- 
ing that invisible, yet potent atmosphere which 
affects the tendencies and lives of others. 

Recognizing this truth, what would be the effect 
if every business man were to direct his influence 
upon the building of a commercial commonwealth 


in which honesty and fairness and open-mindedness 


would be the “Sesame” for recognition and success. 


Many of our troubles would drop off and we 
would be spared the friction and tension that now 
mark commercial experience. >The progress already 
rendered in establishing these qualities in business, 


demonstrates this. 





CENTRAL CHATS 
E are living in materialistic days—that is 
W the general verdict. The appraisal of 
everything is as cold as steel, yet we see 
men deeply swayed by appeals for a broader com- 
mercial humanity, by a confident acceptance of the 
law of eternal compensation and the conviction that 
it is better to be right than have a Grand Mogul’s 
wealth. After all, we reckon human nature is un- 
changed, and notwithstanding the outward appear- 
ance of men and things, there is underneath a 
smoldering fire which can be blown into flame to 
separate the dross from the fine gold and make us 

hate evil and sham as we hate hypocrisy. 
We are encouraged, therefore, to appeal for a 
free play for high ideals, and the establishing of a 


condition such that redemption follows credit as 


a natural sequence. 


Dr, 





Notes on Association Activities 


That the enthusiasm of the Baltimore association is breaking into 
song is indicated by the formation of a large glee club which is doing 
its full share in popularizing the monthly meetings of the association. 


The prosecution department. of the Youngstown association has 
succeeded in a hard fought case in having the special master recom- 
mend that a discharge in bankruptcy be denied J. A. Morris. It is 
believed in all probability the district court will affirm the special 
master’s decision. ; 


After a carefully planned educational campaign the credit co- 
operation committee of the Omaha association has succeeded in 
getting authority to establish a credit exchange bureau. The bureau 
is to begin operations with fifty members in Omaha and three in 
Lincoln, Nebraska. Much credit for this success is due to J. T. 
Cunningham, of W. L. Yetter & Co., chairman of the committee. 


The credit exchange bureau of the Kansas City association, still 
scarcely more than out of its organization days, finds one-third of the 
association’s entire membership interested as subscribers, though several 
lines of business, such as jewelry, coal and oil have not been rounded up. 
With the -work of interesting these lines completed, it is likely that only 


a little less than half of the Kansas City members will be credit exchange 
bureau members. 


The Utica Association of Credit Men has issued a striking leaflet 
entitled, “Who We Are and What We Are Doing.” Here is an associa- 
tion with neither an adjustment bureau nor credit exchange bureau, yet 
is able to put up to the business men of Utica irrefutable reasons for 
giving the association their support. Local association officers and 
membership committees looking for suggestions for extension work will 
do well to write Secretary Fred W. Wienke of the Charles Millar & Son 
Co., for a copy of this striking leaflet. 


The business men of California are urging all employers to protect 
themselves, in view of the workmen’s compensation insurance and safety 
act which became operative January Ist. The law applies to all employees 
of every kind except domestic servants and agricultural laborers. Those 
who are granting credit feel that it is absolutely necessary for every 
employer to protect himself by insurance against the drastic provisions 
of the act, and those who do not so protect themselves will have their 
credit sharply impaired. 

At the noonday !uncheon of the Youngstown assocation a series 
of shop talks is being given. For instance, R. M. Bell, the secretary 
of the General Fireproofing Company, was the speaker at the March 
5th luncheon, when he gave a detailed history of how its business 
is cared for by his company, beginning with the solicitation of the 
order and following the various processes of manufacture, shipment, 
etc., down to the collecting of the account. These shop talks have 
brought out the greatest interest among the members and as a con- 
sequence the attendance has been large. 

The Little Rock Association of Credit Men -has just completed 
its organization with Sam T. Pre, of Beal-McDonnell Company, as 
president, E. E. Newhouse, of Arkansas Fertilizer Company, as vice- 
president, and L. H. Pace, of Crane Company, as secretary and treas- 
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urer, Standing committees also on legislation, adjustment, bank- 
ruptcy investigation, membership, business literature, credit depart- 
ment methods and fire insurance have been appointed. This gives 


the National Association two branches in Arkansas, there being one 
also at Ft. Smith. 


The third monthly report of the Portland association has just been 
issued, showing a most gratifying strengthening of the organization’s 
special departments. It shows that the credit interchange work with 
Tacoma, Seattle and other sound cities is now in full swing, with Spokane 
and Boise furnishing a steady flow of vital credit information among 
these cities. Although the adjustment department at Portland has hardly 
more than been organized, it is handling over fifty cases, and has just 
paid out a first dividend of forty per cent. on the first assignment re- 
ceived. New members are constantly being added to the bureau, and 
everything. points to support and co-operation coming to the bureau 
such as it is entitled to as a constructive factor in the community. 

The adjustment bureau of the Chicago association assumed responsi- 
bility for bringing before the federal court the circumstances connected 
with the failure of the Henne Clothing Company at Evansville, Ind., 
in May, 1911, out of which has grown indictments, voted by the Novem- 
ber last grand jury at Indiaapolis, charging William G., George W., 
Walter M., and Jacob C. Henne with conspiracy to defraud under the 
postal laws. They were arrested and gave bond and their trial will 
probably take place in May . Assistance was rendered the bureau by 
several creditors, including Miller, Watt & Company, Beaver Falls Rubber 
Shoe Company of Buffalo, and L. Adler Bros. & Company of Rochester. 

Stirred by the Great Western Jobbing House failure, the St. Louis 
Association of Credit Men is vigorously soliciting subscriptions for a 
$25,000 investigation and prosecution fund, which the committee believes 
will be valuable as a preventive of fraud quite as much as a recourse for 
its prosecution. The endeavor is to get subscriptions on a graduated 
basis, dependent upon the capital rating of its members, those rated 
$25,000, or less, to subscribe $50 or $5 per year, and those rated at 
$1,000,000, and more, $300 or $30 per year, or in proportion as the 
smaller annual payment is made necessary by the expense contracted. 
In urging upon its members the importance of this fund, the successful 
preventive work of local associations in New York, Chicago, Cleveland, 
Denver, Pittsburgh, Baltimore, Buffalo and New Orleans is pointed out. 


The Kansas City Association of Credit Men has been taking up with 
L. H. Stubbs of St. Joseph, president of the local Fire Insurance Agents’ 
Association of Missouri, methods which it can pursue in bringing about 
better fire prevention conditions in Kansas City and the state, with the 
result that steps have been taken to bring before the officials of the city, 
the possibilities of using the city fire department in prevention as well 
as extinguishment service, and to bring before the state officials the ad- 
vantages of establishing-a fire marshal’s department. The governor of 
Missouri has a special commission at work investigating insurance and 
protection conditions over the entire state, and the association is laying 
both of the above proposals before this commission, knowing that the 
commission’s recommendations will carry weight with both state and 
city authorities. 


Some of the members of the St. Louis association are finding 
the credit exchange bureau so important as a time economizer that 
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when they receive inquiries from their fellow members outside of 
bureau service they return the reply with the query, “Why not take 
out membership in the credit exchange bureau?” Bureau members 
point out that if bureau membership were more general they would 
be saved the repeated answering during the month of inquiries on 
the same merchants, and further a larger and more representative 
number of association members in the bureau would mean reports 
much more complete and the bureau protection against bad accounts 
correspondingly greater. It is for the interest of every bureau mem- 
ber to strengthen this department and the above question put to 
urge members frequently will help to this end. 


There is probably no branch of the National Association of Credit 
Men better equipped than the Utica association to bring into play the 
influence of its members when such influence is needed in credit legis- 
lation. The association has special letter heads printed with the word 
“Important” standing prominently at the top of the sheet upon which is 
presented the legislative subject which it is desired members promptly 
shall use their influence in. For instance, February 20th the National 
Association called upon the local associations throughout New York 
state to get their members to write their representatives and senators 
to oppose a proposition to repeal the fire marshal bill of the state. On 
February 21st the chairman of the fire insurance committee had a letter 
in the hands of each Utica member stating fully the situation and giving 
the names and addresses of the state officials to be approached. The 
system works out admirably. 


The deep fraternal spirit of the National Association of Credit 
Men should not be a cause of surprise because it is showing itself 
every day, but every now and then there are striking illustrations 
of the dominating fraternal feeling which lives over the organization. 
Cleveland sensed it the other day when Harry New, former presi- 
dent of the National Association of Credit Men, led his fellows of the 
Cleveland Merchants and Manufacturers Trade Expansion Com- 
mittee to Nashville. All that was necessary was that the Nashville 
association get word that Harry New was coming. They made him 
their particular guest; they arranged to take him about the city, and 
the officers and directors tendered him a banquet. Of course special 
honor came to him as one of the big men of the Association, neverthe- 
less it is a true illustration of the fraternity which prevades the or- 
ganization and is growing noticeably’stronger with each season. 


To paraphrase an old and familiar quotation, “There is nothing 
half so useless in life as a form dunning letter.” The credit 
man who falls into the habit of using form letters as dunning letters, 
or which is equally as bad; of going over his ledger and monotonously 
droning off to a stenographer the same expressions to the same man 
“over and over again” is committing the unpardonable sin of wasting 
the time, energy and talent which belongs to his employer. There 
is a way to avoid this useless waste of enetgy and convert it into 
the highest possible degree of efficiency, and that is to keep each de- 
linquent customer’s letters in a separate folder and in writing him 
always have that folder open on the desk and carefully avoid using 
the same expressions to the same.man twice. This system if followed 
up is conducive to variety and force of expression and will‘ promote 
individuality in the credit man’s letters. Unless his letters are 
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dignified, forceful, convincing and expressive of individuality, they 
are wasted effort. (Weekly letter of Portland Association.) 

The prosecution committee of the Buffalo association is determined 
to rise to its duty in cleaning up the Buffalo market of fraud. For 
several years members have been selling ‘Alexander Sliman of Erie, 
who had borne a good reputation, in most instances discounting his 
bills, but last December Sliman disappeared from Erie, and his store was 
found to have been looted. It was currently reported that he had shipped 
his merchandise out of the city. The prosecution committee, not being 
satisfied with hearsay, employed a detective, who went to Erie to inter- 
view the carman who said that he had taken two wagon loads of goods 
to the Lake Shore freight house. The records at the freight house, 
however, did not disclose any shipments which could have com- 
prised these goods, and the conclusion was reached that they were still 
in Erie. The detective, acting on this idea, finally located the goods in 
two stores in Erie. Attachment proceedings were instituted in order to 
hold the goods and bankruptcy proceedings instituted to recover the 
assets. Now the committee is endeavoring to fix the criminal responsi- 
bility wpon those whom they believe to be accomplices. 


Notes—General. 


The American Bankers’ Association has determined upon Rich- 
mond, Va., for its fortieth annual convention, and the week of October 
12th is the date. 

The Commercial Law League of America has issued, in pamphlet 
form, a list of its members, together with the constitution. Aay 


member of the National Association interested in this publication 
will be supplied on application to William C. Sprague, secretary of 
the league, 108 South La Salle street, Chicago, Ill. 

A definition, which some will prefer to call an ideal, is given by 
Secretary W. A. Frank of the Sherwin-Williams Co., of Cleveland, in 
referring to business efficiency. He says: 


“Business efficiency is the largest volume of sales converted 
into the highest percentage of cash, with the minimum of expense, 
in the shortest ‘possible time compatible with the good will of the 
trade.” 


Members of the National Association of Credit Men who have 
had dealings with the Sprague Mercantile Agency, of Chicago; Con- 
solidated Adjustment Co., of Chicago; Whitney Law Corporation, 
of New Bedford, Mass.; Mercantile Reporting Co., Newark, N. J.; 
National Collection Agency, of Washington, D. C.; National Credit 
Exchange, Baltimore, Md.; Pinkerton & Company’s U. S. Detective 
Agency; International Adjustment Co., Kansas City, Mo.; Credit 
Guide and Guarantee Co., are requested to report the results of the 
same to the National office. 

Though sorry to withdraw from the Boston Credit Men’s Association 
on account of change of business connection, C. C. Marston, formerly 
of the Shawmut Tire Company of that city, now of the Double-Fabric 
Tire Company of Auburn, Indiana, took prompt steps to keep in touch 
with the fraternity of credit men by making early application for in- 
dividual membership. There is satisfaction in having credit men carry 
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their desire for affiliation with the Association along with them as they 
may transfer their places of business activity. 


A prominent business man of Milwaukee, speaking of the National 
Association of Credit Men and the benefits of membership therein, said: 


“We have held a membetship in the National Association of 
Credit Men for many years, and consider its service very valuable. 
We would not be without it for many times its cost. It has enabled 
us to obtain credit information which we could:not otherwise obtain. 
The information and suggestions obtained through the BULLETIN 
and Monthly Letter cannot, in our opinion, be measured by money 
value, The establishment of reciprocal relations between credit men, 
the establishment of Interchange Bureaus, the improvement of 
Mercantile Agency Service, the great improvement in commercial 
laws now on our statute books, are all the direct results of the work 
of the National Association of Credit Men.” 


The Bureau of Foreign and Domestic Commerce of the Department 
of Commerce has appointed offices in New York, Chicago, New Orleans 
and-San Francisco, in order more easily to acquaint firms, located in 
the trade districts covered by these cities, with the material which will 
help them in extending their foreign trade. At these offices will be the 
publications of the bureau, samples of foreign made products, plans 
and specifications of construction work abroad, lists of foreign dealers in 
various lines, consular reports and other documents. For the conven- 
ience of members who may be interested the addresses of these appointed 
offices are given as follows: 


New York, Room 315, United States Custom House. 
Chicago, 629 Federal Building. 


New Orleans, Association of Commerce Building. 
San Francisco, 76-78 Appraisers’ Stores Building. 


At a large and important convention of the New York State Retail 
Hardware Association, held February 17th-20th, Secretary J. H. Tregoe 
of the National Association of Credit Men was a speaker, his subject 
being, “Credits the Basis of Modern Commerce.” The convention was 
made of the highest possible practical value by reason of its discussion 
of questions relating to the everyday business of its members, such as, 
the effect of the recent workmen’s compensation regulation, the advan- 
tages and disadvantages of special sales, the matter of syndicate buying, 
the advertising and sale of judgments,.questions touching the fixed sales 
price, the probable effect of the fifty pound parcels post regulation, the 
proper attitude toward jobbers who sell direct to the retailer’s customers, 
the conduct of a plumbing and tinning department separate from the 
hardware department, changes which it would be advantageous to make 
in the mechanic’s lien law, the advisability of adopting a two price sytem 
giving a discount for cash purchases, etc. 


In a decision handed down in 4a case tried in the district court 
which the Kelley-How-Thomson Company, of Duluth, brought 
against one of its customers, it was established that interest can be 
recovered on bills of goods which are sold on definite terms of credit 
for a specified time, notwithstanding the fact that the customer has 
carried on similar transactions having a known period of time. In 
other words, the goods sold and billed, terms 60 days net, 2 per cent. 
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10 days, bear interest at six per cent. from the expiration of the sixty 
days, and this seems to be-so even though the purchaser does not 
expressly assent to paying such interest, for the agreement to pay 
interest is implied from his acquiescence in receiving the goods and 
the bill therefor without question; however, the decision leads to the 
belief that if a customer should object to paying interest immediately 
upon the receipt of the invoice no implied consent to pay interest 
could be found. 

The trustee in bankruptcy for the American Merchants’ Syndicate 
of California, the assets of which realized $36,000 against total indebted- 
ness of $116,000, is suing various Los Angeles merchants on stock sub- 
scription contracts, $75,000, in which is still outstanding, contracts ex- 
ecuted by about six hundred merchants and others in California, The 
trustee states that it is his intention to bring suit against the stockholders 
under the stockholders’ liability law to collect even the final balance, which 
will be necessary after paying up outstanding stock subscriptions, to meet 
the total liabilities of the company. In all the suits the trustee states 
that binding contracts were signed by the merchants whereby they agreed 
to purchase stock on the installment plan. They failed, however, to make 
any but the earlier payments. All actions are to be contested on the 
ground that the stock was sold to these merchants under misrepresentation 
and fraud, but the trustee states that defense on the ground of fraud 
would have no bearing on the case, various decisions in previous cases 
holding that the creditors acted in good faith in selling merchandise to 
the concern and that even if stock were sold under fraudulent claims, 
the creditors were not responsible for the alleged fraud and are entitled 
to their money. About the same time appeared the announcement 
of the failure of the Railroad Men’s Co-operative Store at Alliance, 
California, but the stockholders in this case were the wholesale houses 
who furnished goods to the store while in operation. 


Chairman D. L. Sawyer of the Interchange Bureau Committee of the 
National Association, writing on the subject of his committee for the 
Daily Reporter of Milwaukee, brings out convincingly the» inestimable 
value of interchange service in credit granting. He says that the ex- 
change of credit information as fostered by the National Association 
is based upon the actual experience of trained and intelligent business 
men, that upon which these trained men turn down or fill orders, and 
is without exception the most reliable and dependable that can be 
obtained. Its compilation, he says, is not dependent upon untrained, 
incompetent or careless agents, but has been painstakingly gathered. 
Furthermore, it is sought for the credit man’s personal use and is that 
on which, to a large degree, the success or failure of his business rests, 
consequently is bound to be the most complete possible. Among his 
illustrations to indicate the value of interchange bureau service, Mr. 
Sawyer points out one wherein a merchant, whose natural market was 
in the southern states, placed an order with a local house which was 
shipped and promptly paid. The following fall this southern merchant 
appeared in Milwaukee and placed am order with this same house for 
double the amount of the spring order, but before it was shipped an 
investigation was made through the bureau, with the result that it was 
discovered that he had placed orders with twenty-two houses in the 
Milwaukee market. The fact that this was not his natural market 
showed conclusively what his object was. The result was the 
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orders were turned down and twenty-two jobbers and manufacturers 
were saved a loss. Mr. Sawyer speaks prophetically of the vision of 
tomorrow when the principles of business fraternity and cooperation, 
illustrated in the interchange bureau, will stand out as one of the most 
prominent features of our American commerce. 


Business Conditions as Reported to the Association from 
Various Parts of the Country 


Through the courtesy of members located in different parts of the 
country, who, from the nature of their business are best qualified to give 
a broad estimate of conditions, the BULLETIN is able to present the local 
business situation as the members see it. 


NEW ENGLAND. 

In general, New England industries are quiet, especially in the woolen 
and worsted line which is suffering from an unsettled market, buyers 
expecting further price reductions in the finished product and manu- 
facturers looking for higher prices and better profit margin; in cotton 
manufacture, a slightly better demand is reported, although purchases 
still continue to be for the most part for immediate needs and goods are 
sold on a close margin. Spinners of worsted yarns find that in the 
small counts they can spin in competition with foreign manufacturers, 
but the spinners of low count yarns find it more difficult to compete with 
importations. Woolen and worsted competition is keener between the 
domestic mills than between local and foreign manufacturers. In the 
boot and shoe line stocks are said to be low so that the manufacturers 
are looking for good spring business and even better fall business. Money 
is easy but collections slow and showing little improvement. 


GEORGIA. 


In Georgia naturally there is disappointment in the decline in the 
cotton market, which has hampered country collections since the begin- 
ning of the year, but all the principal crops of Georgia in 1913 were good 
so that fundamentally conditions are sound and failures recently have 
been of no particular consequence. The condition of the ground for 
spring planting is unusually good. 


FLORIDA. 

The citrus crop has been pretty.well,moved and under good prices and 
the spring vegetables are commencing to go forward to the big northern 
markets with good prices, the only trouble being that in some-localities 
excessive rains have interfered with the gathering. Industrial conditions 
are fair except that in western Florida, centering at Pensacola, there have 
been some large lumber failures. 


INDIANA AND ILLINOIS. 


The reports. from middle Indiana and Illinois are to the effect that 
the recent seasonable weather has put winter wheat into better condition, 
and has helped collections through the moving of winter stocks of wear- 
ing apparel. Industrial conditions have been improving, though the poor 
corn crop of last year will prevent there being any snap in purchases by 
agricultural communities. Collections have been improving since January 
lst, and failures have fallen off. 


152 








In Chicago it is said that business is more or léss depressed because 
of the country-wide uncertainty. Banks have plenty to loan for the 
requirements of customers, but not much to loan on permanent invest- 
ments, for the banks will tend to keep their funds in liquid condition 
until certain how much their deposits will be affected by shifting of re- 
serves under the new banking and currency law. Most merchants are 
not willing to lay in stocks of any consequence and are doing business 
from hand to mouth. Jobbers and manufacturers are still complaining 
of slowness of collections from retailers. There is a general accumula- 
tion of money in reserve centers which is an index to a recession or 


quieting down in general business, and banks are indisposed to open new 
borrowing accounts. 


MINNESOTA, THE DAKOTAS: AND MONTANA. 


In the Northwest the general condition of business is somewhat off 
and collections rather thin, but there never was a time when the ground 
throughout the agricultural districts of Minnesota, the Dakotas and 
Montana was better prepared for spring seeding. The extremely late 
fall made possible an unusual amount of fall plowing and recent snow 
falls are helping in preparing the ground for the reception of the seed. 
Cold weather, though late, has stimulated the sale of winter goods, and 
as a result failures are less than last year. Big extension of business in 
the Northwest is not looked for because banks have adopted a conser- 
vative policy in their loans to farmers and country merchants, and it is 
thought that the amount of indebtedness owing by merchants is less than 
a year ago. 

COLORADO. 


The report from Denver is that good crops and good prices are 
prevailing throughout the state and there is an unusual market condition 
caused by the drought in Kansas and the loss of the fruit’ crop in Cali- 
fornia.. There is great interest throughout the state in the development 
of its agricultural, grazing and dairy possibilities, every section reporting 
steadily increasing development in these lines. Progress in mining is 
retarded by labor troubles in the southern coal districts and collections 
are slow. 

SOUTHERN CALIFORNIA. 


In the southern part of California citrus fruits, sugar beets, walnuts 
and alfalfa are in excellent condition, and the outlook is excellent, owing 
to plentiful rain and favoring temperatures. Industrial conditions are 
fair but subject to improvement, dependent upon the release of funds 
for building and real estate loans. 


The success and smooth working of all the commercial and 
industrial activities of the Nation are dependent upon properly safe- 
guarded credit facilities, and the protection of such facilities is the 
true interest and charge of the Association. 


A credit man hurts not only himself, but business in general, 
when he extends credit to those not entitled to it or in excess of a 
man’s capacity for credit. The tireless pursuit and systematization 
of information is therefore the highest duty of the credit man. 
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Replies to Bulletin Query as to Percentage of Bad Debts 
Charged to Suspense. 


In the December and January BULLETINS request was made to 
members of the Association for information as to the average loss charged 
to suspense. It is impossible to go into this subject in great detail but 
the following indicates what the percentage of loss to sales is for some 
houses in various lines. 

For instance, in the general hardware line a jobber in the northwest 
reports losses in 1912 of 9/10 of one per cent., and 1913 of 6/10 of one 
per cent. A jobber in the middle west, who deals mainly in heavy hard- 
ware and also specializes in vehicle hardware, reports losses from un- 
collectible accounts averaging 2/5 of one per cent. in the last eleven 
years, varying from .30 of one per cent. up to .62 of one per cent., the 
last figure representing the losses sustained in 1913. A hardware mer- 
chant on the Pacific coast, who also handles farming supplies, reports 
a loss of 3/4 of one per’cent., and a concern in the inter-mountain region, 
7/16 of one per cent. A concern in one of the southeastern states in the 
hardware line, which specializes in saddlery supplies reports losses of 
3/4 of one per cent. 

Allied with the hardware line would be the paint and oil line, a con- 
cern in the northwest reporting a percentage of loss during 1913 of 5/8 
on one per cent. 

A large vehicle manufacturer in the middle west, doing a business 
of between $3,000,000 and $4,000,000, showed a loss for 1913 of less than 
$3,000, so small as to be almost negligible, and a manufacturer for the 
vehicle trade, which sells heavily to the’ automobile line, shows a loss 
in 1911 of .99 of one per cent., in 1912 of .715 of one per cent. and in 
1913 of .413 of one per cent., the average for the last six years being .536. 

A middle west wholesale furniture house gives the record of losses 
charged off in the past eight years as follows: 


1906— .67 of one per cent. 
1907— .37 of one per cent. 
1908— .39 of one per cent. 
1909— .69 of one per cent. 
1910— .40 of one per cent. 
1911— .355 of one per cent. 
1912— .40 of one per cent. 
1913— .157 of dne per cent. 


or an average of .429 of one per cént., with a business done last year of 
$3,000,000. Another concern in the east, selling to the furniture and 
house furnishing trade reports losses for the last five years running 
from 1/4 to 1/2 of one per cent., the average looked for each year being 
1/7 of one per cent. 

In the grocery line, a Mississippi Valley concern reports losses of 
1/8 of one per cent. for both 1912 arid 1913, an Ohio Valley concern, 
3/8 of one per cent., and this in spite of the fact that 50 per cent. of its 
customers have a rating of less than $500, and a house in the northwest 
reports 1/4 of one per cent. as the record of loss of 1913. 

A large paper manfacturer reports a loss of 1/5 of one per cent. for 

1912 and 1913. 

A middle west packing house reports a loss of less than 1/4 of one 
per cent. 
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A manufacturer of enamel ware, located in the middle west, with 
sales of between: $2,500,000 and $3,500,000, reports losses for 1912 of 
$1,800 and 1913 of $1,200. 

A manufacturer of specialties for the hardware trade reports a loss 
of .26 of one per cent., a record covering a large number of branches. 

An optical house reports an average loss for ten years of .43 of one 
per cent.-on an annual business approaching $1,000,000. 

A clothing house, located in the intermountain region, reports losses 
of 1 per cent. upon its gross sales; the loss reported by a large dry-goods 
house in the middle west for 1913, which is below the average for the 
last ten years, was .207 of one per cent., the average for the last ten years 
being about .35 of one per cent. Another wholesale dry-goods house in 
the intermountain region reports a loss of .28 of one per cent. on sales 
of between $6,000,000 and $7,000,000, a dry-goods house in the Missouri 
Valley, 1 per cent., a house in the same business in Pennsylvania, 1/6 of 
one per cent., a dry-goods jobbing house in Wisconsin, 1/2 of one per 
cent., on a volume of about $1,000,000, a manufacturer to the dry-goods 
trade an average for eight years of 1/5 of one per cent., the loss for 1913 
about 1/4 of one per cent. Another manufacturer to the dry-goods trade 
reports an average of 1/20 of one per cent. in the last ten years, adding 
that “The collection system they employ rarely fails. them.” And a 
jobber in men’s furnishings in the middle Atlantic states reports a loss 
of 6/10 of one per cent. for last year. 

A manufacturer of boots and shoes in the middle Atlantic states 
showed a loss for 1913 of .26 of one per cent. 

In the drug line the National Wholesale Druggists’ Association com- 
piles statistics every five years, the last figures being reported in 1909, 
showing losses in the northeast and middle states of .37, in the middle 
western states of .314, in the southern states of .56, in the Pacific states 
.38, with a general average of .40. The figures furnished by the National 
Wholesale Druggists’ Association are interesting, showing a steady de- 
cline in the last fifteen years in the percentage of loss by bad debts, the 
general average in the five years ending 1899 being .50 of one per cent., 
the five years ending 1904, .44 and the five years ending 1909, .40. 

While not in line with this discussion it is interesting to note that 
from the figures compiled by the National Wholesale Druggists’ Asso- 
ciation it is found that the percentage cost of doing business in the fif- 
teen years, ending 1909, has steadily increased, the percentage of cost for 
the five years ending 1899 being 10 4/10 per cent., the same number of 


years ending 1904, 11 2/10 per cent. and likewise for the period ending 
1909, 11 85/100. 


A party representing himself as the son of the president of the 
National Carbon Company called upon one of its customers at Peace- 
dale, R. I., and secured a small loan on the promise of its return as 
soon as he reached Cleveland. He was successful in his purpose 
because sufficiently informed of the details between the carbon com- 
pany and this Peacedale customer, who was thus persuaded as to his 
honesty. He gave the name of J. F. Jenuine, 46 Maple Street, Cleve- 
land, Box No. 291, was about 5 feet 10 inches tall, dark complexion, 
smooth face and at the time wore a brown overcoat, brown hat and tan 
shoes. Crooks of this sort are not uncommon, and about the only way 
to handle cases of this kind is to give a flat refusal to be of any service. 
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A University Movement that Promises Large 
Possibilities for Retailers. 

The University of Minnesota recognizes its duty toward the citi- 
zens of the state. This is particularly brought out in the work of 
the general extension division, which recently established a “Mer- 
chants’ Short Course,” which covered the week of February 9th to 
14th. During this week one hundred and thirty retail merchants and 
their employees were given talks on the various phases of activity 
connected with their various businesses, indicating their interest by 
using note books to jot down points of value as they were brought 
out by the different speakers. ; 

There was evidenced an earnestness of purpose and a determination 
to learn all that was possible in regard to the best methods in retail 
merchandising. ; 

There were some merchants from out of the state who took ad- 
vantage of the course, registration being from Wisconsin, North and 
South Dakota and Iowa. A canvass of the registration cards showed that 
ninety per cent of those present were owners of or partners in retail 
stores in the northwest, the remainder being employees of similar insti- | 
tutions or owners of neighborhood stores in the twin cities. Some mer- 
chants brought their wives with them and they seemed to be as keenly 
interested in the proceedings as their husbands. 

A feature of every lecture was the discussion that took place after 
the formal talk was completed, the speakers being asked to go farther 
into the various points touched upon, and a number of lively discussions 
between the students and lecturers brought out experience and informa- 
tion of benefit to all present. A question box was placed on the platform 
and a time set apart for the consideration and discussion of such queries 
as might be of special interest to the individual merchant. These were 
informal and proved to be very beneficial. Indeed so enthusiastic were 
the authorities of the university over this “Merchants’ Short Course,” 
that they are planning for a much more complete course next year. Next 
year, it is pointed out, there will be a number of lecturers on general 
subjects which will be attended by all who come, and in addition special 
classes for retailers in different lines of merchandise; for example, a 
section devoted to boots and shoes, another to dry goods, another to 
women’s ready-to-wear, another to groceries, and another to hardware 
and implements, the idea being to supply retailers with accurate in- 
formation in regard to the judging Of values in the different lines and 
to show how the selling: points can be found and taken advantage of. 
The lecturers at this course included: Paul H. Neystrom, University 
of Wisconsin, Madison; Chas. H. Preston, University of Minnesota, 
Minneapolis ; James W. Fisk, the Economist Training School, New York; 
H. K. Zuppinger, editor, Twin City Commercial Bulletin, St. Paul and 
Minneapolis; James F. Jordan, credit manager, Wyman, Partridge & 
Co., Minneapolis; George J. Cowen, The Koester School of Window 
Trimming, Chicago, and H. Leslie Wildey, Graettinger, Iowa. 

To show the possibilities of such a course there was a demonstration 
of the selling of a pair of shoes to a customer difficult to please. An 
expert shoe salesman was present and brought out, as if on the stage, 
the psychological points which a shoe salesman can use advantageously 
in closing a sale with a customer hard to handle. 

Such a course indicates how scientific methods are to take the place 
of the haphazard methods of business, which the general run of men 
have- never recognized as having any practical substitutes. 
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During the evenings, entertainments of different kinds were pro- 
vided, among them a debate on the mail order question by university 
students, also illustrated lectures, etc. Among the speakers were: 
George E, Vincent, president, University of Minnesota; Richard R. Price, 
director, General Extension Division, University of Minnesota, and Elmer 
E. Clifford, advertising manager, Minneapolis Journal. On Friday even- 
ing the entire class went to the university farm and had dinner, after 
which students of the Agriculture College gave the play “Back to the 
Farm.” 


A Local Fire Insurance Committee which Readily 
Found Its Appropriate Tasks 


Without meaning anything unkind, there are committees of local 
associations which have to have their duties spelled out to them else 
they find excuse-framing the easier job. Others need only be told 
the name of their committee and at once the sort of work that is 
expected of them comes to mind. 

As one reads of the activities of the Fire Insurance Committee 
of the New Orleans association, under the direction of its chairman, 
P. P. Hanley, at once he recognizes that here is the right man for the 
place, the man capable of figuring out the requirements of his job. 
In the first place, Mr. Hanley takes account of stock. He tries to 
find out what state and municipal officers are required to do under 
the law and are doing to cut down fire losses, and what other volun- 
tary organizations may be doing. 

He finds that Louisiana has a state fire marshal, whose duties 
are performed intelligently and in general satisfactorily, that the 
office is reaching violations of the arson statute and is endeavoring, 
through literature and addresses, to inculcate the principles of fire 
waste reduction. Mr. Hanley finds that the state fire marshal has an 
able auxiliary in the Louisiana State Society for the Reduction of 
Fire Waste, an organization which, through literature, is disseminat- 
ing practical suggestions and is doing highly educational work, that 
this society is holding public meetings with town officials, and that 
it has actually been successful in creating a special department for 
the city of New Orleans, designated as “Inspector of Fire Hazards,” 
which has sufficient authority to inspect and bring about improve- 
ments which will diminish fire waste. 

Mr. Hanley finds that fire prevention day is called for by annual 
proclamation of the governor, but the expected interest has not 
been. developed, and he will make it the duty of his committee ‘to 
arrange a vigorous campaign with the purpose of making memorable 
fire. prevention day. : 

Mr. Hanley is in cordial sympathy with the suggestion of the 
Fire Insurance Committee of the National Association, that self-in- 
spection be made the watchword of the association’s fire prevention 
work. He has issued a circular to three hundred concerns who hold 
membership in the New Orleans association on the subject of self- 
inspection, and after having aroused interest among the members 
will try to reach out to other commercial risks. 

At the luncheon of the association, held the week of February 
12th, Mr. Hanley made a short talk on the self-inspection idea and 
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intends that his committee shall hammer at this matter until desired 
results are obtained. In the activities of Mr. Hanley’s committee are 


found ‘all the suggestions necessary for fire insurance committees of 
all local associations. 


- The Fifth Canon of Commercial Ethics 

A récognized leader in commercial thought has said: “Modern 
business needs a guide of professional ethics, standards of conduct as 
high as those of any other profession, a violation of which will every- 
where be regarded as ‘commercial malpractice.’ ” : 

We have reached a stage in business progress when well-defined 
standards of conduct are demanded, and*to give special form to these 
standards there was authorized at the Boston convention a committee on 
business ethics. ‘This committee has promulgated four canons, the first 
of which refer to the relationship of the business man to the com- 
mercial lawyer. 

The committee now offers a fifth canon touching upon the can- 
cellation evil, the principles of which, it is hoped, may become more 
firmly established in every line of business.. The fifth canon reads as 
follows: 

“The pledged word upon which another relies is sacred among 
business gentlemen. The order for a bill of goods upon which the 
seller relies is the pledged word of a business man. No gentleman in 
business, without a reason that should be satisfactory to the seller, 
may cancel an order. He would not ask to be relieved of his obliga- 
tions upon a note or check, and his contracts of purchase and sale 
should be equally binding. The technical defense that he has not 
bound himself in writing may avail him in the courts of law, but not 
of business ethics.” 


The first four canons approved at the Cincinnati convention are 
the following: I 


It is improper for a business man to participate with a lawyer 
in the doing of an act that would be improper and unprofessional for 
the lawyer to do. II 


It undermines the integrity of business for business men to sup- 
port lawyers who indulge in unprofessional practices. The lawyer 
who will do wrong things for one business man injures all business 
men. He not only injures his profession, but he is a menace to the 
business community. I> 


- To punish and expose the guilty is one thing; to help the unfor- 
tunate but innocent debtor to rise is another; but both duties are 
equally important, for both duties make for a higher moral standard 
of action on the part of business men. r 


IV. 

In times of trouble the unfortunate business man has the right 
to appeal to his fellow business men for advice and assistance. Selfish 
interests must be subordinated in such cases, and all must give their 
co-operation and help. If the debtor’s assets are to be administered, 
all creditors must join in co-operating to that end. To fail in such a 
case is to fall below the best standards of commercial and associa- 
tion ethics. — 








Business Efficiency from a Credit Standpoint 


By A. W. Frank, Secretary SHERWIN-WILLIAMS ComPANy, CLEVE- 
LAND, OHIO. . 


_. Conceding the primary and ultimate aim of business to be profit, 
and that profit accruing to invested capital is realized from sales, it is 
evident that efficiency from a credit standpoint might be summed up and 
embodied in the following formula of logical sequence, viz.: The largest 
volume of sales converted into the highest percentage of cash, with a 
minimum of incidental expense, in the shortest possible time, compatible 
with the needs and good will of the trade. 

The ideal sale is the exchange of a commodity for cash. The ele- 
ment of credit enters when payment is deferred and sales become ac- 
counts receivable, thus making essential the third step in modern busi- 
ness, i. e., the conversion of accounts receivable into cash. The credit 
man is thus evolved, to whom is entrusted the delicate task of loaning 
the company’s liquid capital in the form of merchandise to the trade at 
large, without security but with certain stipulations as to value and terms, 
embodied in the sales contract. The definition of “credit department 
efficiency” referred to above enjoins closest cooperation with the sales 
department in securing maximum sales volume; effective collection pro- 
vedure, capable, economic, office management ; short terms, and adherence 
hereto, and careful, diplomatic handling of customer accounts in cor- 
respondence and by personal contact, to avoid friction and to maintain 
a mutual feeling of friendliness. 

At a recent convention and credit conference held at my company’s 
headquarters, participated in by some twenty of its local and district office 
representatives, the key note of the session was embodied in the phrase, 
“Security and Efficiency with Simplicity,’ a motto both concise and 
timely.. In these days of business activity and close competition is there 
not danger of credit being over extended, both in relation to the character 
of risks and in the granting of excessive terms? To this practice the 
business failures of the past years serve as eloquent though distressing 
examples, as well as do the bad debt accounts that pile up on retailers 
and wholesalers ledgers. In view of this deplorable state of affairs and 
tendency, is it not well to adopt as the first principle in credit practice 
“Safety (Security) First?’ So far has credit extension been abused that 
one high in authority has recommended a remedy in governmental 
regulation by legislative enactment, suggesting that all business be brought 
back to a strictly cash basis. Wh@e not participating in this extreme 
view, it suggests nevertheless a happy medium between the current 
credit abuses and the limitations of cash dealings. 

Credit wisely administered and efficiently controlled is a boon to 
business, enabling capital to be multiplied many times over and allowing 
for legitimate trade expansion that otherwise would not obtain. 

The relation of short terms to profit on invested capital I fear is 
often not properly considered. Besides mitigating the carrying risk, 
it is evident that capital re-employed in successive sales or turn-overs in 
the course of a fiscal year makes for profit in direct ratio to the degree 
to which terms can be shortened. Other factors that operate against 
profit efficiency are illegitimate discounts and allowances, return of 
merchandise, collection charges, and excessive, ill-advised and needless 
collection correspondence. : : 

Perhaps the chief function of the credit man is the passing on orders 
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and risks that come before him in his daily round of duties. This-requires 
a keen sense of discrimination on his part and the exercise of an ideal 
credit man’s sixth sense of intuition. “To sell or not to sell” is the ques- 
tion, and to solve it right spells “Success” in the highest degree. All men 
aspire to this state of perfect credit judgment; many attain to it, but 
some are ill-fitted by temperament or training and fall far short of the 
mark. A word to the wise is here injected. Be sure to book all the good 
business, but likewise be careful to turn down alll the bad, and remember 
too that every individual or concern has its credit limitation; and when this 
is reached the credit man js the sole arbiter and as such should have 
the backbone and judgment to exercise his prerogative and “put on the 
brakes.” 

In conclusion, credit is confidence in the concrete. Our country has 
suffered in the last several years because of a diversity of views regard- 
ing social and economic questions. Happily we are now getting to see 
things “eye to eye;” we are getting to understand one another; the sel- 
fish principle of “the survival of the fittest” is giving way to that of 
“the greatest good to the greatest number.” Legislation to this end 
has been enacted and more along the same line is to follow. There is 
nothing to fear and the dreaded bugaboo to frighten legitimate business 
has not materialized. We are it seems even to enjoy the novel paradox 
of “prosperity under a Democratic regime.” 

I want to ask my fellow credit men if the time is not ripe for a 
decided forward movement in business. If you are convinced that the 
foundations of credit are secure and the outlook reassuring, then why 
not help instil that subtle and all-powerful influence “confidence” into 
the minds and fibre of your trade? 


What is Your Opinion on these Mercantile Agency 


Points ? 

Chairman L. H. Swisher of the mercantile agency committee 
of the Kansas City association has asked for comment on the follow- 
ing subjects from his fellow members: 

1. When comparative statements of a number of years are 
given in special reports they frequently show quite a disparity for 
different years. Should agencies not discover and give the reason 
for this disparity? 

2. Where real estate is listed as a basis for rating, a thorough 
investigation should be made by ggencies, to ascertain whether the 
real estate is in the name of the ifidividual or firm listing it as part 
of assets, and also name a conservative value for it. 

3. Inquiry is made of an agency, report furnished and a few 
days later notice received that it has*later information. The agency 
then asks that inquiry ticket be sent.. Should not this late informa- 
tion be furnished without the agency asking for inquiry ticket? 

4. Where a property statement has been made to the agency, 
it should show in its report the name of the person by whom signed, 
and the authority for making the statement. 

5. Should not the Association have some slips printed to send 
to agencies to advise them of defective reports? Coming from the 
Association these slips would have more weight’ than if sent by 
individual firms. 

‘It will be interesting to get from members of the Association 
in other cities, comments upon these subjects. 
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The Federal Reserve Act—Branch Offices of Federal 
Reserve Banks—The Federal Reserve Board 
. and Its Powers 






ARTICLE ITI. 


Section III of the Federal Reserve Act relating to branch offices 
of the federal reserve banks is too indefinite in its treatment of what 
is likely to prove one of the most useful parts of the new system. 

The branch offices will be the arterial system, and their useful- 
ness as such will be demonstrated soon after the new law is put into 
working order. 

The law distinctly requires each federal reserve bank to estab- 
lish branch banks within the federal reserve district in which it is 
located, and may do so in the district of any federal reserve bank 
which may have been suspended. 

Discretion as to whether or not branch banks may be established 
by federal reserve banks is not given under the law. Each ‘federal 
reserve bank is required to establish branch banks, but there is no 
provision in the section as to the number of such banks to be estab- 
lished or as to whether the population or commercial importance of 

. the cities is to be considered in determining their locality. 

It is presumed that regulations governing these branch banks 
which it is incumbent upon the federal reserve bank to establish, 
will defend this portion of the system against risks of over-exten- 
sion. Each branch bank is to be governed by seven directors, 
four of whom will be selected by the federal reserve bank of the dis- 
trict and three by the federal reserve board. 

The law states that these directors shall possess the same quali- 
fications as directors of the federal reserve banks, but this could 
not be literally interpreted as the directors of federal reserve banks 
are of three classes; and it can only be presumed that moral and 
mental qualifications are required and also that such directors are 
not officers or employees of any member bank. These directors are to 
hold office during the pleasure respectively of the parent bank and the 
federal reserve board, and one of them shall be designated by the 
reserve bank as manager. 

A safe extension of the system into cities of commercial im- 
portance is necessary and desirable in a flexible operation of the new 
law and provisions for such extensions and their safeguarding against 


unnecessary risks might have been more specifically written into the 
law. 
































THE FEDERAL RESERVE BOARD. 


The federal reserve board may be aptly termed the heart pulse 
of the new system and its powers are just as extensive and embrac- 
ing as the law itself. ' 

The Baltimore platform of the Democratic party declared against 
the central reserve association provided for in the Aldrich-Vreeland 
Monetary Bill, yet it- was distinctly recognized by students of bank- 
ing and finance that there must be some co-ordinating power or func- 
tion in any adequate system, and so it became necessary to reconcile 
these. seemingly contradictory positions. The provision for the fed- 
eral reserve board respected the declarations of the platform and yet 
contributed that degree of regulation, control and co-ordination which 
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the framers of the act felt would furnish what was necessary for a 
safe and adequate system. : 

The proposition for a federal reserve board provided for by the 
act was unique in national banking systems and was a storm center 
for the keen and spirited argument concerning the act during the 
period of its legislative consideration. The powers entrusted to the 
board are so extraordinary and yet necessary that in order to ensure 
the system every facility for successful operation, its ex-officio and 
appointed members must be men of skill, probity, patriotism and 
must tower above all suspicion of political influence or entanglements. 
This board has regulative and controlling powers including the exer- 
cise of deep personal discretion. It will consist of seven members, 
two of whom are ex-officio,—the Secretary of the Treasurer, the 
Comptroller of the Currency—and five appointed by the President 
of the United States, by and with the advice and consent of the 
Senate. 

Of the five appointed members not more than one shall be 
selected from any one federal reserve district, and the President must 
exercise due regard in his selection to a*fair representation of the dif- 
ferent commercial, industrial and geographical divisions of the coun- 
try. The appointed members must devote their entire time to the 
business of the federal reserve board and will receive an annual 
salary of $12,000 and actual necessary travelling expenses. The 
Comptroller of the Currency will receive annually as compensation for 
his services on the board, $7,000 in addition to his salary as Comp- 
troller. 

Of the five appointed members at least two shall be persons ex- 
perienced in banking or finance; and one of the appointed members 
shall be designated by the President as governor, and one as vice- 
governor, of the federal reserve board. 

The Secretary of the Treasury will be ex-officio chairman of the 
board. 

After the first appointments each appointed member shall serve 
for a term of ten years unless sooner removed for cause by the Presi- 
dent. 

During the terms of their service no member of the board, 
whether ex-officio or appointed, shall be an officer or director of any 
bank, banking institution, trust company or federal reserve bank; 
nor hold stock in any bank, banking institution or trust company; 
and for two years following completion of their term or retirement 
shall be ineligible for any office position or employment in any other 
bank. ; 

The salaries and expenses incident to the federal reserve board 
are to be contributed by the federal reserve banks upon assessments 
made by the board upon federal reserve banks proportionately to 
their capital. ; 

The first meeting of the board is to be held in Washington, and 
it is presumed that the office of the board will be located in that city; 
and for its housing the Secretary of the Treasury is authorized to 
tender offices. 

Vacancies in the board are to be filled in the same manner ‘hat 
original appointments are made, and during the recess of the Senate 
by commissions which shall expire thirty days after the convening 
7 the immediately following congressional session. 
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its operations to the Speaker of the House of Representatives. 


follows: 


The federal reserve board shall make annually a full report of 


THE POWERS OF THE FEDERAL RESERVE Boarp. 
The powers of the federal reserve board as already suggested are 


extraordinary, yet necessary, and are co-extensive with the system it- 


The work of the organization committee may be readjusted 


by the board; and should the organization committee fail to organize 
twelve federal reserve banks, the federal reserve board may organize 
additional federal reserve banks until the maximum number under 
the law, namely twelve, are organized. 


Districts created by the organization committee may be read- 


justed and new districts from time to time created by the federal 
reserve board, but not to exceed twelve in all. 


The specific powers of the board, detailed in Section I, are as 


To examine at discretion the accounts, books and affairs of 
each federal reserve bank and of each member bank and to re- 
quire such statements and reports as it may deem necessary; to 
publish once each week a statement showing the condition of 
each federal reserve bank, and a consolidated statement for all 
federal reserve banks. Such statement will show in detail the assets 
and liabilities of the federal reserve banks single and combined 
and furnish full information regarding the character of the money 
held as reserve and the amount and maturities of the paper and 
other investments owned and held by the federal reserve banks. 
To permit or on the affirmative vote of at least five members to 
compel reserve banks to rediscount the discounted paper of other 
federal reserve banks, at rates of interest to be fixed by the board. 

To suspend for a period not exceeding thirty days and from 
time to time renew such suspension for periods not exceeding 
fifteen days, any reserve requirement specified in this act. This 
power is conditioned by the requirements that a graduated tax 
upon the amounts by which the reserve requirements of this act 
may be permitted to fall below the level herein specified and as 
detailed by the act, are to be imposed. 

To supervise and regulate the issue and retirement of federal 
reserve notes, and to prescribe rules and regulations for the hand- 
ling of such notes. © 

To add to the number of cities classified as central and cen- 
tral reserve cities under the national banking law, or to re- 
classify existing reserve and central reserve cities or terminate 
their designation as such. 

To suspend or remove any officer or director of any federal 
reserve bank, citing upon such removal in writing to the federal 
reserve bank and removed officer or director of the said baak, 
the cause of removal. . 

To require the writing off of doubtful or worthless assets 
upon the books of federal reserve banks. 

To suspend the operations of any federal reserve bank for the 
violation of any of the provisions of the Federal Reserve Act; 
and in the event of suspension, to take possession of and admin- 
ister the affairs of the suspended bank; or when deemed ad- 
visable, to liquidate or reorganize such bank. 
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To require bonds of federal reserve agents and to make regu- 
lations for the safe-guarding of all collateral bonds, federal re- 
serve notes, money or property of any kind deposited in the 
hands of such agents. 

To grant by special permit to national banks applying there- 
for when not in contravention of state or local law, the right to 
act as trustee, executor, administrator or registrar of stocks and 
a under such regulations and rules as the board may pre- 
scribe. 

To employ attorneys, experts, assistants, clerks or any em- 
ployees that may be deemed necessary for the conduct of its 
business. 


Other than these specified powers it is very evident from the law 
that its authority extends to a general supervision over federal re- 
serve banks and to the making of rules and regulations that may be 
necessary to carry out the terms of the act and to put the system into 
working shape. 

There should be the obligation placed upon the board in acting 
under these specified powers to eliminate all secrecy in the system 
or induction of executive acts which might interfere with the safe 
operation of the law. Especially is the publicity essential; and 
the weekly reports will permit the commercial and interested public 
to observe the operations of the system, and whether or not the fed- 
eral reserve banks are disposed unnecessarily or unwisely to inflate 
credits. 

The purpose of the act is to provide a preventive to periodic 
wrenches in banking and business, and is positively not intended to sim- 
plify the inflation or unnecessary expansion of our credit system. 
It is not difficult to maintain the necessary credits in liquid shape 
and it is imperative to defend them against too great spreading out 
or rapid readjustments which are usually attended with bad debt 
waste. 


A Comparison Credit Men Know is not Exaggerated. 


The credit exchange bureau of the Philadelphia association, con- 
trasting the sort of information procurable through bureau service as 
compared with ordinary agency service, presents the following actual 
case called to its attention by a member on a party in the middle west. 

The agency said, in a report five months old: “No complaints are 
heard regarding payments and locally they are in good credit standing.” 
The experience of other dealers through credit exchange bureau is as 
follows : 

“Been selling for sometime. Have been exceedingly slow in meeting 
their obligations. Think they are trying to do too much for their 
capital.” : 

“Are not selling the account largely now, but what we are selling 
find very slow pay, and the same condition has existed for several years.” 

“Our experience last season was very unsatisfactory in regard to 
payments. Have an order on hand for Fall delivery and have written . 
for statement before putting present order into the works, Last sea- 
son’s business amounted to $600. Paid 5 months slow. Threatened to 
sue before the account was finally paid.” 
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To the Man Who Complains Against the Bankruptcy 
Act 
By Morris Marks, or Durst & Rupin, New York, N. Y. 


I wish we might get every credit man who complains against 
the bankruptcy act to ask himself this question honestly: “Why do 
we hear murmurings and mutterings. against this great national 
statute?” Personally, I can see no answer but lack of interest dis- 
played by creditors in the administration of the law. 

Take it in New York, for instance,.where commercial fraud is 
so pronounced, where so many embark in business to make money 
at all events, and when things do not come easy, hit upon defrauding 
their creditors through an unfair bankruptcy settlement, and no credit 
man doubts that thousands and thousands of dollars are stolen every 
year by such unscrupulous traders. The interesting part of it all 
is the attitude of the creditors who in most cases stand by and barter 
their rights and privileges for a few paltry cents in the shape of 
dividends. How long will the merchants, victims of such debtors, 
remain passive to these frequent violations of their trust. We can 
curb these evils, nobody doubts but it can be done, only through 
co-operation among creditors who, instead of bargaining with the 
bankrupt or his attorney for dividends, must organize to seek evidence 
in connection with failures, and if fraud is found use every power in 
their command to bring the crooks to justice. We must come to 
jailing such debtors; this is the only way of deterring the viciously 
inclined from committing commercial crimes. 

The district attorney of the County of New York has, up to 
the present time; remained passive with reference to this class of 
crimes, but through the efforts of the credit men of the city in 
organization, he-has delegated a special assistant for the prosecution 
of commercial fraud, and the result should: be early felt. 

It is for the National Association of Credit Men with its great 
strength to educate our judiciary and public prosecutors to see that 
commercial fraud is as detrimental to society as other classes of crime, 
that the prosecution of fraud for the protection of honest debtors is 
essential, and it is time that public opinion, the great molder of 
events, should recognize that honest men in business must be pro- 
tected. 


The New President of the Boston Association. 


Austin H. Decatur, the newly elected president of the Boston Credit 
Men’s Association is the head of the Decatur & Hopkins Company, one 
of New England’s many live and successful business institutions. The 
business of this company is permeated with Mr. Decatur’s personality, 
his pride in its success and development has seemingly been communicated 
to every man connected with the house, his business instinct and strong 
guiding hand is everywhere discernable. Office system and all that re- 
lates to the treatment of customers are Mr. Decatur’s particular study, 
and he has developed systems which enable him rapidly to discover the 
condition of each matured or delinquent account and bring his personal 
influence to bear upon the correction of delinquencies. 

Mr. Decatur brings to the Boston association every qualification that 
the leadership in that organization demands. He follows a line of spe- 
cially worthy executives, his immediate predecessor being George C. 
Morton, to whom so largely belongs the credit of the rapid progress 
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recently experienced by the Boston association. The National Associa- 
tion is confident that the progress of the Boston association will be con- 
tinuous under Mr. Decatur’s direction, for he enters upon his duties not 





PresipeNt Austin H. Decatur, 
of the Boston Association. 


only with full equipment for them, but with the well wishes and confi- 
dence of his associates and the best wishes of leaders in association work 
all over the country. 

In going over Mr. Decatur’s plant one is struck with the placard 
conspicuously displayed in every room and department. This placard, 
copy of which is presented in this BULLETIN, perhaps explaining in some 
degree the unusually orderly and business like appearance of not only the 
display rooms, but the rooms devoted to ‘every feature of the business. 


Members of the Association receiving communications from H. 
Curran, Miami, Fla. formerly in the plumbing business at that point, 
are asked to address the National office. 

Same request is made as to A. Dallin, who formerly operated 
in men’s furnishing and tailoring business at Vancouver. He is 
reported. to own certain property in the State of Washington. 
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FIRE CAUTION 


Keep Halls, Stairways and Exits Clear 
OF All Obstructions 


Keep Gangways to Fire Escapes Clear 


Keep Premises Clean 
and Free from All Inflammable Material 


Inspect and Fill Fire Pails Regularly 
Close Shutters Every Night 
Put All Ashes in Iron Barrels Only 


with Metal Covers 


Put All Oily and Greasy Materials 


in Standard Receptacles with Self-Closing Covers 


Posters of this oer usly displayed in fac ae 
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of the plant and act as a preventive of 
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Rochesterians and their Connection with Founding of 
the Association 


There are many reasons why the Rochester Credit Men’s Association 
may appropriately serve as host to the convention of the National As- 
sociation, aside from the well known advantages of the city. The 
Rochester branch is among those which began its life almost simultane- 
ously with that of the National body, and it numbers among its members 
several whose prominence and activity in the organization’s early history, 
will be clearly recalled, especially by the older generation of credit men. 

The Rochester association was organized in the summer of 1896, 
following the conference of credit men from fourteen states, when the 
National Association was born. Rochester credit men were represented 
at that conference by three delegates, Daniel B. Murphy, Andrew J. 
Townson, and W. A. Narramore, who returned from the conference, 
which was held at Toledo, Ohio, full of enthusiasm, and under the 
leadership of Mr. Murphy, formed the local chapter with about seventy- 
five charter members. Since that time, the association has grown steadily 
in influence and numbers. It has at present a membership of two hundred 
and sixty, and its membership committee has. set itself to the goal of a 
membership of three hundred to be reached before the convention as- 
sembles in June. 

The name of Daniel B. Murphy, who served as president of the 
local association during its first two years, will recall to the minds of 
many who attended the earlier national conventions the prominent part 
he played in shaping organization policies, and the influential part 
he had in various activities of the Association. Mr. Murphy is head of 
the firm Burke, Fitzsimons Hone Company. He is a former president 
of the New York State Charities and a director of Craig Colony for 
Epileptics. 

It was early in the history of the association that Mr. Murphy 
delivered before the credit men of Rochester an address on ‘““The Ob- 
jects and Possibilities of Credit Men’s Associations,” which afterward 
came to be regarded as a classic in the literature of the organization. 


The address was indorsed and adopted for circulation by the National 
Association, 


How well the aims and the mission of organization in credit circles 
was forecasted by Mr. Murphy may be realized from an excerpt 
from his address. Speaking of the plans for a National Association, ‘he 
said: 

“What is its mission? What is.its aim and its purpose? They are 
clearly stated in the leading paragraph of its constitution and by-laws. 
They are in brief: For protective and educational purposes; for pro- 
moting the combined intelligence and influence of the members for pro- 
tection against imposition, injustice and fraud; for effecting changes in 
collection and bankruptcy laws; for correcting business abuses now prev- 
alent; for securing mutual improvement.and greater similarity and cer- 
tainty in business customs; and finally, for establishing closer ties of 
business association, to the end that the welfare of all may be more highly 
conserved.” 

“It is an undisputed fact that there is power in organization. The 
credit men in this country hold the key to the most powerful financial 
organization on this earth. They hold their thumbs on the pulse of every 
industry. They are closely identified with every enterprise. It remains 
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for you to decide whether you will cast your lot among active progressive 
and up-to-date credit men, or among that inactive, self-satisfied and 
primitive class, who are content to encase themselves within the seclusive 
precinct of their personal shell, there to share the slumbers of the dead, 
which preclude any awakening to the living realities and inspiring opper- 
tunities of the hour.” 
Since the time Mr. Murphy delivered these words, he has seen both 
the local and National Associations grow into full fledged vigor. 
The Rochester association, when it came to make preliminary ar- 
rangements for the entertainment of the national convention, named 
as the general committee in charge the past-presidents of the association, 
at which Mr. Murphy stands at the head. Besides Mr. Murphy, there 
are the former executives who make up the committee, in the order in 
which they served the Rochester association: George G. Ford, 1898-99 
(Mr. Ford has been re-elected to serve as president this year) ; John H. 
Gregory, 1899-1900; Louis S. Foulkes, 1900-01; Elmer Roblin, 1901-02; 
Joseph Farley, 1902-04; Peter A. Vay, 1904-05; J. H. Lempert, 1905-06; 
Philip Present, 1906-1907; W. B. Conkling, 1907-08; Ira D. Kingsbury, 
1908-09 ; William T. Connor, 1909-10; W. J. Trimble, 1910-11; Herbert 
S. Draper, 1911-12; John W. Fulreader, 1912-13. 
Almost all of these men have attended national conventions and 
have been actively engaged in the work of the association since its be- 
ginning; all of them are still with the local association, and all of them 
consented to serve on the general committee and are engaged at present 
in furthering the plans for the big assemblage, rather an unusual record, 
and one of which the Rochester association is justly proud. It was with 
especial view to the entertainment of the convention that George G. Ford, 
who was president of the association ijn 1898, was persuaded to accept 
that office again, fifteen years after his former administration, and both 
the older and the younger men of the organization are rallying round 
him with enthusiasm and confidence. 
The Rochester association has had but three secretaries during its 

existence. The first was W. A. Narramore, who was succeeded after 
a number of years service by A. E. Nelson, who was in turn succeeded 
by Edward Weter, the present secretary and treasurer. Lee Richmond 
was the first treasurer, and served for a number of years, the office being 
merged with that of the secretaryship upon his retirement. 

This, in brief, is the history of the Rochester Credit Men’s Associa- 
tion which is preparing a right good welcome for the delegates of all its 
sister associations in the United States. 


The Association stands firmly for the friendly adjustment. There 
is no reason for seeking the settlement of an emibarrassed estate in 
any other way, unless there are grounds for belief that creditors have 
been accorded unfair treatment. Creditors should handle their own 
settlements through the adjustment bureaus of the Association, which 
have established for themselves an important place in commerce. 
Remember that the National Association of Credit Men in urging 
upon its members the use of the facilities of the adjustment bureau, 
asks them to report any seeming irregularities on the part of these 
bureaus. Nothing could be more unfriendly toward the Association 
than failure to report upon any adjustment bureau act of omission or 
commission which would tend to injure the high standing which it 
is desired these adjustment bureaus shall maintain. 
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Entertainment Program for Convention of Credit 
Men at Rochester, June, 1914 


The plans for the entertainment of the delegates who attend the 
convention of the National Association of Credit Men at Rochester 
in June, although still incomplete at this early date, provided for many 
pleasant hours. From a general outline of those events which have 
already been slated, it is safe to assume that the delegate who has not 
enjoyed a lot of good times along with the profit and interest of the more 
serious part of the convention program, will be hard to find. 

In the first place, the management of the entertainment program 
has been placed in charge of a man who has not only been prominent 
in the circles of the Rochester association, but is also well known in the 


RocHESTER BusINEss DistRICct. 


. National Association. Ira D. Kingsbury, credit manager for the 
L. Adler Brothers & Co., has been identified with association work ever 
since the Rochester body was organized in 1896. He has been successively 
chairman of the Committee on Credit Department Methods, and chair- 
man of the Membership Committee of the National Association, and a 
National Director representing the Rochester association, which position 
he occupies at the present time. Mr. Kingsbury has also been president 
of the Rochester branch. He has attended enough of the conventions 
of the national body to know pretty well what the credit men and their 
wives enjoy most in the way of entertainment, and has his heart set on 
making Rochester the most popular city from that standpoint the credit 
men have ever visited. 


When Mr. Kingsbury was asked about the entertainment program, 
he explained that a positive announcement of details could not be made 


170 





at this time because the necessary negotiations had not yet been com- 
pleted but he submitted an outline which is pleasantly suggestive. 


On Tuesday evening, June 23rd, will occur the customary reception 
and ball in honor of the president and other officers of the National 
Association. Plans have been made to hold this function ‘at the New 
York State Armory, which is one of the finest and newest armory 
edifices in New York. The drill hall, in which the dance will be held, 
is capable of accommodating thousands. Plans for some decorative 
surprises appropriate to the occasion are planned, and this opening 
feature of the’ entertainment promises to be a thoroughly enjoyable 
affair. The grand march will be led by President F. R. Salisbury 
of the National Association and Secretary J. H. Tregoe. 

On Wednesday night will occur another of the principal enter- 
tainment events, when the delegates will be treated tc an out-door per- 
formance by the Frank Lea Short Company, whose services have already 
been arranged for through co-operation of the management of the Lyceum 
management and the manager of the company with Mr. Kingsbury. . 

The Frank Lea Short Company’s players rank among the foremost 
of out-door producers, and it is probable that “Pomander Walk,” which 
is said to be one of the most striking plays ever composed for an open 
air performance, will be presented. 


The company will introduce some rare scenic and lighting effects, 
together with artistic costuming which will harmonize attractively with 
natural surroundings of the open air stage. Twenty-five players, who 
are featured with well known stars during the winter season, will par- 
ticipate in the presentation. 


In accordance with the request of the officers of the National As- 
sociation, no specific entertainment program is being arranged for 
Thursday night, as this is the night to be given to a series of group 
entertainments which is planned to bring allied interests at the con- 
vention pleasantly and profitably together. Definite arrangements 
for some of these are already under way, and it promises to be a 
busy evening. 

On Friday night the entertainment will take the form of a real, 
modern, up-to-date cabaret show, to be held at one of the large hotels. 
This will be open to ladies and gentlemen, and will take the place of the 
“stag” smoker which has been a feature at some of the conventions. 
The “bill” for the cabaret will be an attractive one, and Mr. Kingsbury 
promises that it is to contain some stars not to be out-shone by those 
who have won fame at the most noted cabaret performances of the coun- 
try. 

Arrangements are also progressing for the entertainment of the 
ladies who will come with the delegates to the convention, and a number 
of attractive events have been scheduled. Among them will be a luncheon 
of the Oak Hill Country Club, a beautiful clubhouse nestling in park 
surroundings. The ladies will be conveyed to the clubhouse in auto- 
mobiles over a picturesque route. 

An automobile party, which is to take the women guests to all the 
principal points of interest in and about the city of Rochester is also being 
arranged. Still another pleasant event will be a reception to be held in 
honor of the lady visitors. There will be other events to be announced 
later when arrangements have been completed. 
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The New Secretary of the Chicago Association. 

C. R. Dickerson, the newly elected secretary of the Chicago Asso- 
ciation of Credit Men, whose picture is presented, is a credit man of 
many years standing in Chicago. For seventeen years he was with Lord, 
Owen & Company, and upon their retirement from business became 
treasurer of the Smith, Barnes & Stropher Company, piano manufac- 
turers. At the time of his election to the office of secretary of the 
Chicago association, Mr. Dickerson was handling the credits for Morris- 
son, maa & Company, one of the large and progressive wholesale 
drug houses of the middle west. 


C. R. Dickerson, Chicago’s New Secretary. 


Mr. Dickerson appreciates fully what the National Association of 
Credit Men stands for and desires to make the Chicago branch useful 
not only to members in the city but an important factor in the life and 
work of the National Association. The National Association wishes 
Mr. Dickerson the highest success in his new office, which has almost 
unbounded possibilities of service for-the .commercial interests of the 
country. 


National Jewelers’ Board of Trade Hold Convention 

The first annual convention of the National Jewelers’ Board of 

Trade was held February 11th-13th, at the Hotel Astor, New York City, 
and was very largely attended. 
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The needs of the manufacturer and wholesaler in jewelry in dif- 
ferent parts of the country were discussed in open parliament, with a 
a to getting a wider sympathy between the members of the jewelry 
crait. . 
Of special interest was the question of amending the National Stamp- 
ing Act, which it was declared was neither broad enough in scope nor 
sufficiently effective to check fraudulent marking of gold and silver. In 
order to bring about the best solution of this problem it was decided to 
call a conference, to be made up of representatives of all organizations 
in the jewelry trade. 

A resolution was also adopted extending the approval of the organ- 
ization to Judge Learned Hand in the reform he had proposed in the 
bankruptcy law, to the effect that a receiver, appointed by the court upon 
the filing of a petition in bankruptcy, shall act solely as custodian of the 
bankrupt’s effects, and will be required within four days after his ap- 
pointment to give creditors ten days’ notice of a meeting at which to 
select their own receiver. The convention urged that the time for calling 
the meeting of creditors be shortened to a period not to exceed ten 
days from the appointment of a temporary custodian. The organiza- 
tion also suggested that the custodian should not be allowed to appoint 
an attorney, nor dispose of assets except in case of necessity. 


New Progress in thegGreat|{Western Jobbing House 
Case. C. D. West Seeks to Reach those “Higher Up.” 

Further disclosures in the case of the Great Western Jobbing 

House and M. M. Lubuvitz & Company, as outlined in the February 


BULLETIN, are being made, Samuel Brown and Charles L. Greenfield 
having made a clean breast of their relations to the alleged bankruptcy 
ring. Greenfield, on the witness stand in the federal court, admitted 
that he had been involved in ten commercial failures in and around 
Philadelphia in the last few years, and declared that many thousand 
dollars worth of merchandise had been shipped from St. Louis to 
Harry M. Cohan and Alfred Goldberg, who traded as the Pennsyl- 
vania Commission Company, and to Samuel Bernstein and Jacob 
Lipman, doing business as Bernstein and Lipman, both at Phila- 
delphia. 

Greenfield said on the witness stand, that Greenfield and Cohan 
always came to St. Louis when they wanted to purchase goods from 
him, that they would look over the invoices, would name the percent- 
age to be subtracted from the invoice prices, and would negotiate for 
merchandise even before it was received in St. Louis, so that the 
goods in many cases. were shipped without opening the boxes. He 
also declared that Bernstein and Lipman were constantly complain- 
ing that they were not getting enough goods. 

Charles L. Moody, a drayman of St. Louis, on the stand testi- 
fied that he had hauled all the in-bound freight to the Great Western 
Jobbing House from the railroad stations, as well as about half of 
the out-bound freight. He said that last June he had seen Cohan 
and. Goldberg busy in the establishment of the jobbing house, scratch- 
ing off the Great Western name from cases of merchandise, and 
addressing them to the Pennsylvania Commission Company. At one 
time he was handling goods as fast as forty cases in two days. 

On the strength of the evidence, the United States Commissioner 
announced his decision to hold Bernstein, Lipman, Cohan and Gold- 
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The Boston Association Partially Successful in a Prose- 


berg, declaring that sufficient testimony had been introduced to 
warrant their being held for trial for conspiring to use the mails to 
defraud and for concealing assets from the trustee in bankruptcy. 
The trial will take place in St. Louis. 

Again the BuLLeTIn acknowledges the debt which every credit 
man in the country owes C. D. West, who has so ably handled this 
case, under the direction of the adjustment bureau of the St. Louis 
association. 


cution for Issuing False Statements. 


The difficulty in securing, under our present procedure a sub- 
stantial sentence for a commercial cheat and swindler, is illustrated 
in the case of one Markwas, who was prosecuted under the direction 
of the Boston association, for issuing fraudulent statements with 
intent that they should be relied upon in extending him credit. 

When Markwas and his attorneys saw that the evidence against 
the defendant was complete and that conviction was certain, it was 
decided that Markwas should plead guilty and throw himself upon 
the mercy of the court, his attorney stating that the jail physician 
(Markwas was in jail from December 20, 1913, to February 11, 1914,) 
had certified that Markwas was really ill and suffering from tubercu- 
losis. 

The state’s attorney vigorously demanded that Markwas be pun- 
ished to the extent of the law, but disregarding this demand the 
judge sentenced him to one year in jiil, immediately suspending the 
sentence, and placing him in the care of a probation officer. He also 
fined Markwas $10 and costs, the costs amounting to about $150, 
which same must be paid before he comes under the control of the 
probation officer. nite 

Naturally some of the members of the Boston association com- 
plained bitterly over this result for they had put themselves to great 
inconvenience and considerable expense in getting from Boston, 
Brockton and Portland, Maine, to attend hearings, but they had the 
satisfaction of knowing that they did their duty well and have given 
proof that the business men of New England have now an organiza- 
tion determined to prosecute fraud. 


>. 


Secretary Weter Hot After’ the Pay-in-Advance Collec- 
tion Agency. Makes Rochester Uncomfortable 
for Its Solicitor. 


As long as Secretary Weter, of the Rochester association, is on 
the job, Rochester is a poor place for the collection agencies of 
unsavory reputation. ay 

A representative of such agency recently got off the train in 
Mr. Weter’s city. As the Rochester members are pretty well trained 
to come to Mr. Weter in such matters, it was not long before one 
whom this representative had called upon, consulted Mr. Weter 
as to the collection contract offered. Mr. Weter asked the member 
to advise the solicitor to call upon him, Mr. Weter in the meantime 
having gotten in touch with the district attorney’s office, who sent 
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two plain clothes detectives to look over the contracts and methods 
of soliciting. The detectives and Mr. Weter had an _ interesting 
session with him, which resulted in his being asked to explain his 
proposition to the central detective office, who advised the solicitor 
that, in view of the number of collection agencies handling business 
on the same unsatisfactory basis that he was attempting to handle it, 
he could not continue his wanderings among the merchants of that city. 

The result was that within a week after he had entered into 
contract with the agency the solicitor resigned, convinced that the path 
of the advocate for the pay-in-advance agency was not as rosy as he 
had had it painted to him. The result of Mr. Weter’s activity was 
to keep within Rochester some hard earned dollars which otherwise 
would have been dropped and never recovered. 


The Panama-Pacific International Exposition of 1915 


WRITTEN FOR THE SAN FRANCISCO ASSOCIATION OF CREDIT MEN AND 
PUBLISHED AT ITS REQUEST. 


If the credit men of the United States want to have a peep at all 
the “good pay,” “slow pay,” “mediums” or “bad and fraudulent” ac- 
counts, in the flesh and assembled in one grand round-up it seems just 
now that San Francisco is the place and 1915 is the time. 

Credit men will be content to see the friends of the credit system 
having a pleasant reward, and if their ire is roused at the enemies with 
the long over-due accounts they have but to look across the bay to. see 
the white walls of as fine a prison, and one as secure, as any of the 
world—Alcatraz. And it has room to spare. 

With the meeting of over two hundred congresses and conventions 
in San Francisco between February 20th, the opening day, and December 
4th, the closing date, and the millons that will come from the extremities 
of the globe to be entertained, surprised and educated, the California 
Eden will be the unparalleled mecca the railroads are already prepar- 
ing for. 

A trip to the exposition grounds any of these bright, warm Feb- 
ruary days and through the gates that swing from the great board fence, 
several miles in length, is sufficient to convince even a credit man, ac- 
customed to let his mind and not his heart dictate a course of action, 
that there is to be something decidedly worth while. He can believe 
that all international exposition records will be shattered. 

Primarily this wonder city that we may see springing up over the 
635 acres of level sward is to dedicate the greatest achievement of man,— 
the building of the Panama canal—and it is incumbent on the builders 
of this celebration that other looming standards be transcended. But 
before the visitor moves about this. wonderland that he finds set be- 
tween the Golden Gate, the great Marin County hills and the placid waters 
of the picturesque bay he must consider that one year ago it was all 
sand dune and salty swamp. One year in the future it will be the 
cynosure of the world, and will glow with a magnificance and splendor 
never equalled. 

Credit men must bear in mind, too, that this great enterprise, costing 
$50,000,000, is one after their own heart, for the day the gates open on 
the completed miracle city every account will have been met and the 
debt stamped “Paid.” 
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Progress has been rapid in every line and the majority of great 
exhibit palaces are already under roof. Contrary to all former ex- 
position records the great fair will not only be ready on the day sched- 
uled, with every exhibit in place and all details attended to, but the 
doors could open many weeks ahead of the date set. 

Machinery Hall, the largest structure on the ground, also the largest 
frame structure ever constructed and one in which Lincoln Beachey flew 
from end to end in his aeroplane, is now declared to be 99 per cent. 
completed. It is housing the work of the army of sculptors, and a look 
into its great space is almost a glance at fairyland, for great, towering 
animals stand guard with the peoples of myth and legend, hundreds of 
them, waiting for the curtain and their cue. 

The seven other great exhibit places are nearing the final touches, 
and the steel is being placed for the Fine Arts Palace and the massive 
tower of the Horticulture building. 

The “jewels” for the “Tower of Jewels” have arrived and the 
50,000 hand-cut prisms weigh ten tons. The horticultural gardens are 
even now approaching bloom, and the expert gardeners who have charge 
of the 200,000 imported plants from the tropics wear smiles, for their 
part in the great exposition now promises success. 

Roadways, ferry slips, railroad tracks, drainage systems, electric 
wiring, three complete fire houses already given a complement of men 
and apparatus, water system and automatic fire alarm boxes, have been 
completed. The brilliant color scheme of vermillion, orange, and royal 
blue can also be seen from among the spandrels, facades and domes 
of the great buildings, and the courts and fountains are taking form. 

Thirty-three foreign nations have accepted the invitation to par- 
ticipate in the exposition, and seventeen-of these have dedicated their 
sites and some have begun work on the structures. 

Thirty-five states have declared their intention of taking part, and of 
these twenty-seven have chosen sites for their state buildings and three 
have begun actual work. A dozen state buildings are expected to be 
under way before the month of March is ended. 

The demand for concessions has been amazing to the officials in 
charge of this branch and more than 7,000 have already been listed. 
Only 106 have thus far been accepted for the best are being sought in 
order that visitors may be given every protection. Sixty-five acres have 
been allotted in this department. T:wo buildings of Frederick Thomson’s 
“Toyland Grown Up” are already completed and the Santa Fe railroad, 
which is spending $350,000 on the exhibit, “The Grand Canyon of Ari- 
zona,” has completed much of the work. 

_ The Bureau of Information*and Public Service scored one of its 
greatest victories recently when it adjusted the hotel situation in San 
Francisco. More than 60,000 hotel rooms have been pledged for 1915 
at the regular rates of $1 to $3 a day per person. The visitor will be 
assured no “licensed hold-ups” will have to be met. 

The great drill and game field for athletes and soldiers of the 
world is already laid out, and either from this or the bay in frent of 
the aviation stands the aeroplanes race around the world will start 
and end. 

Today the scene of this great blossoming fairyland is one of steam- 
ing engines, shrieking hoists, an army of men and teams, but mingled 
with it all are the beauty spots and wonder places that are writing a 
promise to the world for 1915, a promise of wonderful things. 
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Missing Debtors 


The parties whose names appear in this list are reported as missing. Any 
information r rding their whereabouts should be sent to the the National Office: 
Attini-Nahas, formerly located at 32 Broadway, New York City. 


Atwood, C. E., formerly following the café business at Hotel Cornell, 715 Bush 
Street, San Francisco, Cal. 


Berger, H., formerly running the Palace Store, Lincoln, IIl. 
Brace, J. R., formerly of Quincy, Ohio, supposed to be in Dayton, Ohio. 


Brantley, H. L., paper hanger and decorator, formerly of Herrin, Ill, and now 
reported to be in Napa, Cal. 

Curran, H., formerly of Miami, Fla. 

Duff, John, formerly of Vancouver, B. C., supposed to be in Portland or Seattle. 

Fritsch, F., who formerly resided at 1736 East 32d Street and 3113 Payne Ave., 
Cleveland, Ohio. 

Fuchs, Erich, formerly of 1092 Flatbush Ave., Brooklyn, N. Y. 

Hamilton, J. C., recently trading as National Plumbing Co., Moosejaw, Sask., 

, supposed to be in Sioux City. 

Hosier, Henry, who conducted in London, Ont., the Parisian Gown and Fur 

Company, and about February Ist put on a clearance sale, disposed of most of 

his stock, leaving, it is presumed, for the United States. Nothing was left 
for creditors. 

Howard, Stephen B., formerly General Manager of the Empire Ry. Construction 
Company, New York City, later Vice-President Electric Vehicle Company of 
Portland, Ore., last at San Francisco Hotel, San Francisco, Cal. 

Hunold, H., formerly of Bristol, S. D. 7 

Jeffries, R. M., formerly Murphy Bldg., E. St. Louis, later in the real-estate busi- 
ness, Peoria; IIl. 


Kaefetz, Dave, formerly of Sioux City, supposed to be at 889 Longwood Ave., 
New York City. 


hen, oe formerly conducted a grocery store at 10210 Madison Ave., Cleve- 

and, io. : 

Kupler, Henry, formerly in business at Alvordton, Ohio. 

ce ye es formerly in the butter business, at 2735 Shenandoah Ave. St. 
ouis, Mo. 


Little. W. F., formerly engaged as the Ideal Lamp Company, Holland Building, 
St. Louis, Mo. 


_ F, ote formerly engaged as National Medicine Co., 2800 Olive Street, St. 

uis, Mo. 

Mahan & Sargent, formerly of Charleston, S. C. 

Mead, J., formerly of Wetonka, S. D. 

Michaels, S., formerly of Havre de Grace, Md. ; 

Mims, A. F., formerly in the fruit business in San Antonio, Texas, now travelling 
for some Fruit Sellers Association. 

Moore, H. B., formerly travelling for the Cremoline Company, St. Louis, Mo. 

Murenda, Jos., & Son, formerly of Milton, Pa. 

Neitzel, E. E., formerly of 782 Third Ave., New York City. 

Phillips, A. R. formerly of the firm of Williams & Phillips, Wauchula, Fla., traced 
from Bradentown to Tallahassee, Fla. I 

Prentiss, E. S., a painter, formerly at Amarillo, Tex., but now said to be located 
at Dallas, Tex. : 

Randall, W. C., formerly in the fruit and produce business at Brownsville, Tex. 

Riston, George A., formerly of Doddsville, Miss. 

ao leclered): plumber, formerly in Winnipeg, Man., now supposed to be 

in Chicago. 

Ruth, E. C., formerly of Pharr, Tex., proprietor of the Pharr Auto Company. 

Scheiner, Philip, formerly of New York City. . ; 

Smith, H. R., formerly in confectionery business at Hillsboro, Tex. 

Sperl, John, formerly of Amherst, S. D. eye 

Stephens, C. E., who was in business for a short time in Beaumont, Tex., under 
the name of the Southwestern Chemical Company. 

Stimis, A., Excelsior Metal Mfg. Co., Newark, N. J. : 

Varner, A. C., formerly in cleaning and pressing business at Mineral Wells, Tex. 

Waller, I., formerly of 432 E. 116th Street, New York City. 

Walsh, E. H., who formerly conducted a tea store at 193 Chicago St., Buffalo, N. Y. 

Whatley, L. L., formerly proprietor of the Palace of Sweets at Sinton, Tex. 

Wolf, R. E., & Wm., president and secretary, respectively, of No Air Tire Com- 
pound Company, Inc., 904 Seawitt Bidg., Kansas City, Mo. 
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Association Notes. 
Baltimore. ; 

The speakers at the Baltimore association meeting of February 10th, 
were James W. Chapman, Jr., who spoke on the work of the credit 
man, and President Miller, who gave a talk on the work of each member 
in building up the credit men’s association and its various bureaus. He 
urged all to pull together when losses come that they may be materially 
lessened each year. He said that there are large sums of money need- 
lessly lost each year because a few houses refuse to co-operate, break- 
ing up settlements and forcing heavy losses. 

President Miller pointed out a case recently handled by the Baltimore 
bureau, in which a customer, if he had been put in bankruptcy, would 


- not have been able to pay ten cents on the dollar, but among the creditors 


enough money was raised to keep him out of bankruptcy, and he is now 
going on, with the result that eighty per cent. of his obligations have 
already been paid on the installment basis of ten per cent. ° 


Boston. 


Over two hundred and thirty members of the Boston association 
greeted Austin H. Decatur, its new president, at a dinner at the Hotel 
Brunswick, February 11th. President Decatur was given a most cordial 
greeting, and in his response thanked the members for the honor of being 
made their leader for better mercantile conditions in Boston and New 
England. 

He declared that the great study today in the mercantile world is 
how to eliminate inefficiency, and that the Boston association should 
be in line with this movement, working together with all other good 
forces for Boston and the New England states. He declared that the 
Boston Credit Men’s Association is filling a very important position in 
the business of its city, and is doing today more for the promotion of 
safe and sound business policies than any other organization, just as 
the National Association of Credit Men is laboring in behalf of good 
business in the country at large. 

F. Winchester Denio, counsel for the Old Colonel Trust Company, 
discussed the federal income tax, following which there was open dis- 
cussion of the law. 


Charleston. 

At the annual meeting of the Charleston Association of Credit 
Men, held in February, W. A. McNeal, of the Standard Oil Company, 
was elected president, Isaac Loewenstein, of Loewenstein & Sons, 
vice-president, and Okey Johnson, of Abney-Barnes Company, secre- 
tary-treasurer. There was also’elected a strong executive committee, 
with John A. Field, of Noyes, Thomas & Co., as chairman. 

Chicago. 

At the February meeting of the Chicago Association of Credit 
Men, S. J. Whitlock, of the legislative committee, called the attention 
to the test of the bulk sales law now being made in the supreme court 
of the state, and also to the proposed amendment to the fraud section 
of the postal laws, covering the sending of false statements through 
the mails for the purpose of obtaining credit. 

Elias H. Henderson, of the Chicago bar, made an address on the 
Income Tax Law, comparing it with previous measures calling for 
personal tax. He criticized severely the careless way in which the 
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law had been worded, as a result of which the real intent of the law, 
in some of its provisions, is most uncertain. 

Another speaker was Dr. Stanton Coit of London, a publicist, 
lecturer, author and editor of international reputation. He spoke on 
“The New Awakening of Democracy in England, Economic Condi- 
tions There and Meaning of ‘the Legislation of Mr. Lloyd-George.” 
Dr. Coit compared social differences between America and England 
as he had observed them. He said that while there is greater equality 
in America, there is greater mutual sympathy and understanding 
among all classes of people in England than here. He traced the 
history of the great social reform enacted in legislation since the ad- 
vent of the Liberal Party in December, 1905, and described the in- 
tense opposition among the conservatives to Lloyd-George. Further, 
he spoke of the beneficial effects which had already been felt from the 
pension act, whereby aged persons with incomes of less than thirty 
pounds a year received five shillings a week; also of the workmen’s 
insurance act, under which several million workingmen are compul- 
sorily insured. 

He said, as a result of Lloyd-George’s measures, some 45,000,000 
pounds went into the homes of the very poorest the first year the 
acts were in effect. He declared that even if the Liberal Party goes 
out of power the people of England are so aroused that the Conser- 
vative Party would have to bow to their wishes, and, in fact, seems 
quite prepared to do so, and to carry on the work of social reform 
legislation. Dr. Coit pointed out that this legislation had been 
modelled along lines followed in Germany since the time of Bismarck, 
as a result of which there has been a considerable toning up and in- 
creased efficiency in the German industrial population during the 
last twenty-five years. : 

Dr. Coit concluded by saying that a great American inventor had 
expressed the belief that when the business men of America turned 
their attention to the whole problem of the relation between capital 
and labor, they will solve it within five years, and in such a way that 
while there will be a greater equalization in the distribution of the 
enormous incomes from our resources, there will be no diminution 
in the country’s wealth. 

Cincinnati. 

At the meeting of the Cincinnati association, held February 12th, 
one hundred and fifty members were present. 

President Samuel Mayer presided at the meeting, introducing W. B. 
Stratton, collector of the federal income tax for the district of Cincinnati. 
After his address Mr. Stratton answered questions put to him by the 
members. Before the close of the evening he had cleared up most of 
the doubts which the members may have entertained upon the scope 
of the income tax law. 

William H. Muench, formerly president of the Cincinnati associa- 
tion, delivered an instructive address on “Credits,” in which he brought 
out the necessity of opening a course in connection with the Cincinnati 
school system for the instruction of young men on credit lines. He 
declared that such are the duties and responsibilities of the credit men 
today that they need a special course of training to fit them for the 
places they must fill. ; 

Mr. Muench was followed by Mayor Spiegel, who emphasized in 
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his talk the necessity of co-operation and actual exchange of ideas among 
credit men. 

A vote was taken on the question of adopting in the credit exchange 
bureau the assembling system of ledger information, the meeting unan- 
imously deciding to authorize the committee to put such system in op- 
eration. It was also voted to incorporate the Cincinnati Associaton of 
Credit Men, and articles of incorporation were read and approved. 

Cleveland. 

At the meeting of the Cleveland Association of Credit Men, held 
February 25th, Charles E. Adams, president of the Cleveland Hard- 
ware Company, formerly president of the Cleveland Chamber of Com- 
merce, spoke on “Industrial Cleveland.” He pointed out how Cleve- 
land had shown its financial strength in the last few years and 
had risen to the demands of charity institutions, hospitals and philan- 
thropic work in general in the last four years in the sum of $20,000,000 
and over. 

Mr. Adams was followed by John D. Fackler, tax commissioner 
of Cuyahoga County, whose subject was, “The Increment Tax.” 
There was also present Allen A. Smith, the newly elected president 
of the Toledo Association of Credit Men, who gave a live talk on the 
benefits to be derived from membership in the credit men’s associa- 
tions, and urged the support of Cleveland that Toledo might secure 
the national convention in 1916. 

The last speaker was Secretary A. C. Ellis of the Pittsburgh 
association, who spoke on “Bankruptcy and Receivership.” Mr. Ellis 
compared the conditions as before the passage of the National Bank- 
ruptcy Act, and explained in detail the advantages secured through 
the law passed in 1898. ; 
Columbia. 

At the meeting of the Columbia Association of Credit Men, held 
February 19th, E. M. Joyner of the Southern States Supply Company 
was reelected president and M. D. Du Pre was made secretary and 
treasurer. A strong executive committee was appointed, directed to 
work for additional membership with the view to making a good 
record in this regard before the next meeting. 


Columbus. 

At the noon-day luncheon of the Columbus Association of Credit 
Men, held February 11th, Judge O. M. Brown, of Dayton, spoke 
on flood prevention. Judge Brown..pictured the terrors of the flood 
which spread over practically the entire city of Dayton last year, and 
gave an estimate of the enormous-loss which the flooding of our rivers 
imposes upon the country annually. 

He complimented the National Association of Credit Men and its 
branches upon the practical interest which they are showing -in this 
question. 

Detroit. 

At the meeting of the Detroit Association of Credit Men, held 
February 20th, President F. R. Salisbury and Secretary J. H. Tregoe 
of the National Association were guests. 

Chairman H. A. Eberline of the bankruptcy law committee pre- 
sented a report indicating that his committee was active in promoting 
better methods of bankruptcy administration, and calling upon the 
members to be more diligent in caring for their interests before the 
court. 
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In his address Secretary Tregoe spoke on the credit educational 
work of the Association, and what it will mean in the improvement 
of credit conditions. He showed how great loss through failure is 
greatly to be lessened by a broadening of the understanding of what 
goes to make good credit, and urged the members to interest them- 
selves in every practical way, in making better known sound credit 
principles. 

. President Salisbury also made a brief address, speaking of the 
enthusiastic and cordial feeling he found for the National Association 
of Credit Men at the many centers which he had been privileged 
to visit. 

Grand Rapids. 

Fire waste, remedial and preventative measures was the subject 
considered at the meeting of the Grand Rapids Association of Credit 
Men, held February 24th. 

One of the speakers was Dan W. Andrews, president of the North- 
western Fire Underwriters’ Association, another, W. R. Townley, 
general agent of the British-American Insurance Company. 

They were followed by L. H. Stubbs, of St. Louis, who, in 
graphic word pictures focused the attention of his hearers on the 
appalling waste of property by fire which he stated amounted $1,500 
per minute in America. He asked if any one could suppose such waste 
could proceed without affecting the pocketbook of every business 
man. He charged the credit men of the country.with the responsi- 
bility of insisting that those to whom they sell their goods protect 
their creditors against fire. He urged his hearers to assist in educat- 
ing the reluctant retailers to a study of their grudgingly purchased 
policies and to arouse wherever and whenever possible a dread of 
the arch-destroyer. Mr. Stubbs pointed out methods of forestalling 
fire and reducing fire insurance rates. 

Kansas City. 

President L. H. Stubbs of the local Fire Insurance Agents’ Asso- 
ciation of Missouri aroused deep interest among the members of the 
Kansas City association, on the subject of fire prevention, at the meeting 
of that organization, held February 26th. Mr. Stubbs is leading the 
movement in the state: for an awakened public conscience against fire 
waste, and expressed his appreciation, and that of the insurance interest 
in general, for the support accorded by the National Association of 
Credit Men and its branches. 

He showed that there is a demand for better control of the fire 
situation, which shall include also the elimination of fraud, the reduction 
of arson, the saving of life and property, and lower insurance rates for 
the public. 

‘At the conclusion of Mr. Stubb’s address there were unanimously 
passed resolutions calling upon the city authorities to arrange for a bi- 
monthly inspection of every fire insurance risk in the congested districts 
of the city, under the direction of the fire department. And further, a 
resolution, addressed to the authorities of the state, urging the enactment 
of a fire marshal measure. 

There were also present as guests John Donnelly and Joseph Reiger, 
members of the fire and water board of the city, and Alexander Hen- 
derson, assistant chief of the fire department, who made brief remarks. 

Lincoln. 
At the meeting of the Lincoln Association of Credit Men, held 
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February 9th, the members listened to an address by the secretary of 
the State Fire Commission, Miss Mary Muldoon, the author of a widely 
circulated text book, ‘prepared for use in the public schools. of the state 
of Nebraska and adopted by a number of other states. Miss Muldoon, 
whose work is the popularizing of the fire prevention problem, showed 
how students tend to the feeling that the solution of this problem must 
be begun with the youth in the schools who must be trained in careful 
habits of thought and action, to safe-guard life and property against fire. 

This was the first meeting ever addressed or even attended by a 
woman, but is was clear Miss Muldoon had her audience with her. The 
importance of Miss Muldoon’s contentions was emphasized by an. excit- 
ing fire, which took place at a near-by corner during the dinner, started 
from a cigar which the smoker had tossed away without extinguishing. It 
happened that the fire came near causing a serious disaster because 
the noise of the fire apparatus so excited a nervous member of a nearby 
theatre audience that he rushed out with the cry of “Fire!” starting 
what might have been a serious panic. 

There was also an address by E. G. Jones, secretary of the Omaha 
association, who urged upon Lincoln the necessity of having an adjust- 
ment bureau for the settling of insolvent cases. Mr. Jones suggested 
that Omaha, Sioux City and Lincoln could work together advantageously 
in adjustments. 

The election of officers resulted in the choice of E. G. Evans of the 
Henkle & Joyce Hardware Co., president; David Griessel of Grainger 
Bros. Co., vice-president, and H. T. Folsom of the Union Coal Co., sec- 
retary and treasurer. 

Los Angeles. 


At the recent meeting of the Los Angeles Association of Credit 


Men, W. L. McConnell, manager of the Los. Angeles District Compen- 
sation and Insurance Fund, spoke.on the new workmen’s compensation 
law of California. There was also present Judge Willis I. Morrison, 
who had much to do in the framing of the act. The different provisions 
of the law were carefully reviewed, and the duties of employers under 


it clearly defined. 
Louisville. 

At the meeting of the Louisville association, held February 28th, 
the association had as guests President F. R. Salisbury and Vice- 
president Charles E. Meek of the National Association. 

Mr. Salisbury spoke on the part that local associations of credit 
men are playing in the National Work, and thanked Louisville for 
the important part it had taken in advancing in the present legislative 
session association measures. Mr. Meek, whose subject was “Pass- 
ing Through a Constructive Period,” pointed out the special con- 
siderations which affect credit granting today and the great world 
movements which have -entered to complicate the credit man’s 
problems. 

There were present also the Hon. John H. Durham, member of 
the Kentucky senate, and the Hon. L. Meriwether Smith, of the 
Kentucky lower house, sponsors for the false statement act before 
the legislature. Both Mr. Durham and Mr. Smith promised that the 
Association’s bill would bé passed and ready for the governor’s sig- 
nature shortly and also that the bad check law would, in all proba- 
bility, be enacted. : 

Peyton B. Bethel, chairman of the legislative committee, made a 

182 





brief address, in which he showed what the Louisville, Lexington — 
and Paducah associations had been doing jointly to bring forward 
the false statement and bad check laws. 


Milwaukee. 


In its purpose to secure increased membership the Milwaukee 
association did well in securing H. W. Parker of St. Paul, a director 
of the National A’ssociation, to come over and address a meeting 
largely attended by those business men of the city whose membership 
the association specially desired. 

Mr. Parker reviewed the history of the National Association from 
the date of its founding, in 1896, and showed what, in the way of 
legislation, in the building up of the spirit of co-operation, in the es- 
tablishing of bureau service and in the education of business men, 
whether wholesalers or retailers, the Association had been able to 
accomplish. 

Asking the question, “How can you increase your dividends as a 
stockholder in this organization, how can you get more out of the 
meetings?” he suggested :— 

1. Offer to the secretary your name to speak on some subject. 

2. Suggest the name of someone whom you believe would have 
something interesting to offer. 

3. Suggest some subject or topic for discussion. 

4. Know every man in the organization intimately and well, 
making it a point to meet as many as possible at the “get-togethers.” 
See to it that you sit beside a different man each time instead of buzz- 
ing with the same old “crony,” for the good bee is the busy one that 
flits from flower to flower. 

5. Don’t permit just a few men, because they are old timers, to 
run every meeting. Make a motion or even rise to second a motion. 

6. As mutual help is your tocsin, profit by the system and ex- 
perience of others. You may want to help but your officers are not 
mind readers. You must speak, and if too timid to rise, write your 
thoughts out and hand the paper to the secretary that he may read. 

Mr. Parker declared that it is essential in the organization that 
each member contribute his full share toward the association’s suc- 
cess, just as it is the duty of each citizen to do his citizen’s duty 
toward the republic. 


The Milwaukee Association of Credit Men has arranged for its 
fortnightly noon day luncheons a series of discussions on highly practi- 
cal topics. On March 12th the subject was “Collections; Slow Accounts 
—How do You Prevent Them and How do You get Them;” on March 
26th it will be, “Business Organization—Handling Orders and Shipments 
—Correspondence—Salesmen;” on See 16th, “Terms of Sale—Short 


Payments—Unreasonable Discounts—What does 2 per cent. 10 days 
Mean;” on April 30th, “Financial Statements—Merchandise Accounts— 
Accounts Outstanding—Reserve to Offset Losses.” The meetings of 
May are to take up “The New Currency Bill—Its Effect on Money 
Rates, Exchange Charges and Business Conditions,” “Returned and Re- 
fused Merchandise—Causes Therefor and How to Prevent,” “Fire Losses 
Cause of Excessive Waste and How to Prevent it.” 

In, other words, the association is planning a series of informal 
meetings at which are to be exchanged views on business questions touch- 
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ing closely every mercantile and manufacturing organization. This is 
the class of work which builds up a strong, permanent organization. 
Minneapolis. 

The meeting of the Minneapolis association, held February 17th, 
was given over to an informal and instructive discussion on “Signs of Im- 
pending Failure.” The leader of this discussion was J. F. Jordan of 
Wyman, Partridge & Co., who declared that lack of sympathy and failure 
to pull together are leading causes of commercial failure. Mr. Jordan 
also pointed out that when a credit grantor finds an account becoming 
slow, which heretofore had been prompt, there is justification for con- 
ducting an investigation. In some concerns we find the owner making 
no headway, just a bare living. The concern will tend to get slower and 
slower until finally the end comes, and we hate to be in at the end. 
Again he said, watch out against the uninsured, for fire losses in this 
country are too heavy to give any stability to a business which is un- 
insured; and, again, watch out for the concern whose liabilities are 
greater than capital invested. Mr. Jordan also warned against the con- 
cern whose proprietors had the fever for outside. investments, for here 
we have an overplus of zeal to make money quickly and quick-rich 
investments are more likely to go wrong than right. Besides, they 
tempt the debtor to use his wholesale houses to furnish capital for his 
speculations. 

Following Mr. Jordan, L. M. Powell spoke on “When are Drafts 
Drawn and How treated if Returned.” 

The association is interesting itself in the ordinance before the city 
council providing for the installation of the dry pipe system in the base- 
ments of buildings with street connections for use in case of basement 
fires, also an ordinance providing for door and elevator coverings intended 
to confine fire to a single floor. 

Nashville. 

At the meeting of the Nashville Association of Credit Men, held 
February 10th, there was a discussion of practical credit problems, 
one being with references to accepting compromise settlements with- 
out making a thorough investigation. 

Charles H. Warwick, manager of the adjustment bureau, dis- 
cussed the necessity of creditors interesting themselves in the ap- 
pointment of receivers in bankruptcy cases. He said that again and 
again his attention had been called to cases, presumably involuntary, 
which were really fraudulent voluntary cases, the petitions being filed 
with the consent and covert understanding of the debtor, the attor- 
neys filing the petition naming the receiver, which meant that the 
bankrupt, practically speaking, named his own receiver. One of the 
members called attention to the: fact that to overcome difficulties of 
this kind a federal judge in another state had announced that for a 
short time he was going to make the experiment of allowing the 
creditors to name the receiver in involuntary bankruptcy proceedings, 
instead of allowing the attorneys filing the petitions to name the 
receiver, as had generally been done in the past. 

President Binns was authorized to appoint a committee to confer 
with the local referee in bankruptcy with the view to discussing 
methods of meeting difficulties in the bankruptcy law commonly com- 
plained of. Again was brought up the question of collecting attorneys’ 
fees in the state of Keritucky. It was stated that in giving debtors in 
Kentucky additional time, and taking notes providing for attorneys’ 
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fees, the difficulty had been met that the Kentucky law does not per- 
mit the enforcement of the clause embodied in the note providing for 
the collection in addition of the attorneys’ fees. It was voted'to take 


this matter up with the Louisville association with a view to securing 
corrective legislation. 


Oklahoma. 


At the meeting of the Oklahoma City Credit Men’s Association, 
held February 19th, C. C. Breeding spoke on “Collecting Delinquent 
Accounts by Correspondence.” He said that he had made it a 
practice in his house to have made monthly from statements a com- 
plete chart or form showing the condition of each account and on 
these made notations as to the time of payments, number of letters 
written, promises, etc.; those accounts which were paid during the 
month were crossed off with red lead pencil so that one could tell 
at a glance how many letters had been written, how many promises 
made, and the true condition of each account from day to day. He 
said also that he had followed, with some ‘success, the collecting of 
old accounts by telegram. 

Another speaker was L. Y. Langton, whose subject was “The 
Credit Man and His Limitation of Accounts.” He said that the small 
merchant who can be made to realize that he has a limited credit is 
usually the most desirable risk, that he represents the class the 
wholesaler must depend upon to distribute merchandise to the con- 
sumer. 

Omaha. 


At the meeting of the Omaha association, held February 26th, 
it was voted unanimously to establish a credit exchange bureau and 
to empower the Committee on Credit Co-operation to proceed at once 
to form a permanent organization. It was reported that forty-six 
Omaha and three Lincoln concerns had signed the application with 
the bureau, and that since the meeting four others have come in, 
making fifty-three in all. 

A full quota of officers was elected to manage the bureau and an 
assistant secretary of the association to take charge of the bureau 
machinery is to be employed. 


Philadelphia. 

In the February issue of its bulletin, the Philadelphia association 
urges all Philadelphia members to communicate their views to the Na- 
tional office regarding the establishing of a fund for. the investigation 
and prosecution of fraudulent failures. This article advises that what 
this fund should contemplate is the employment of efficient investigators 
experienced in detective work who, under the control of the officers and 
directors of the National Association, shall be able to lay before any 
United States Attorney, evidence of fraud in commercial failures, it 
being the duty of such officer to prosecute where evidence warrants it 
at the expense of the government. The Philadelphia bulletin points out 
that if progress is to be made it must be because there is a demand for 
it from the membership in general, a demand which must be made 
specific through offers to make contributions. 

The fortnightly luncheon club of the Philadelphia association is to 
devote the spring meetings to a discussion of public utilities and service 
corporations, those agencies of progress in which, as credit men and 
citizens, all are vitally interested. It is felt that the credit men of the 
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nation must do their part in preventing half-baked theories from being 
enacted into law without consideration of their general effect and that 
these meetings will help in that direction. Speakers who have become 
prominent because of work in this subject will lead these luncheon 
discussions. Pittsburgh. 

The Pittsburgh Association of Credit Men ‘had its annual ladies’ 
night February 19th, and it was one of the most brilliant affairs in 
the annals of the organization. There were present over six hundred 
members and their guests, and this in spite of the unpropitious weather. 

A feature of the evening was the presentation of a playlet: “Smith 
vs. Smith,” in which several members of the association were partici- 
pants. The chairman of the entertainment committee was L. C. Voss, 


who, with his able assistants, received many compliments for the ably 
arranged program. 


Over five hundred members attended the noonday meeting of the 
Pittsburgh association, held February 26th, to hear C. W. Carman 
speak on the “Income Tax.” After finishing he was plied with ques- 
tions from the floor so that it was an extremely instructive meeting. 

President Rauh pointed out that the combined attendance of the 
last two weekly meetings had been over twelve hundred, showing 
that the association’s enthusiasm is as strong as ever. At this meet- 
ing a new system was worked out for securing new members. At 
each plate was placed a card to be signed by all attending whether or 
not members of the association. As a result three new and highly 
desirable members were secured. The card also has the advantage of 
indicating what members of the association take advantage of the 
luncheons and those who do not attend them. 

President Rauh also pointed out that the strength and activities 
of the association are well indicated by the receipts and disburse- 
ments, the receipts for the week ending February 21 being $1,166 
with expenses of $1,071.19. The announcement that there was a 
handsome sum in the treasury was received with applause. 


The members of the Pittsburgh association were instructed at 
their noonday luncheon of March 5th as to how the professional 
man may best care for his health, the speaker being James Kuehn, 
instructor of the United Schools of Physical Culture of Chicago. Mr. 
Kuehn said that all kinds of disease are amenable to scientific exer- 
cise, and that in physical culture of the body lay the secret of good 
health.. He declared that the efficiency of one’s work is commen- 
surate with the upbuilding of his body, that it is as easy to form 
good habits as bad ones, and that a man who meets other men in 
the daily walks of life must have vitality, energy and health. 

Roanoke. ha." 

At the meeting of the Roanoke Association of Credit Men in Feb- 
ruary, W. B. Clemner of the Roanoke Hardware Company was elected 
president, S. S. Burch of the Brand Shoe Co., Inc., vice-president, J. 
Tyler Meadows of the First National Bank, second vice-president, and 
P. H. Trout of Moir & Trout, Inc., secretary and freasurer. 

Legislation of interest to Virginia merchants was taken up, par- 
ticularly the false statement law before the legislature, all the members 
being requested to address a letter to the Roanoke representatives urging 
the support of the bill. 
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Rochester. 


At the meeting of the Rochester Association of Credit Men, held 
February 18th, President F. R. Salisbury and Secretary J. H. Tregoe 
of the National Association were the guests. They had come to 
Rochester to confer with local leaders regarding arrangements for 
the June convention. Both expressed the feeling that the Rochester 
convention would be far larger than any other annual meeting. 

In his address Secretary Tregoe said that the whole energies of 
the Association were directed to the reduction of the bad debt loss 
of the country, which today amounts to $3 per capita. He pointed 
out that in 1896, when the Association was formed, the ratio of failures 
to successes in business was about that of one in every seventy-two, 
while today there is only one loss in one hundred and twenty. 

Mr. Tregoe reviewed the legislation which the National Asso- 
ciation is now undertaking, laying stress upon the proposed amend- 
ment to the bulk sales law in New York, proposed in order to get a 
law similar to the Michigan statute, which had proved so satisfactory 
and had been declared constitutional by the United States Supreme 
Court. He pointed out that under the Michigan statute the buyer of 
a stock in bulk from a debtor holds it in trust for the creditors if the 
sale was made without public notice to creditors. Mr. Tregoe said 
that under the present law in New York, the sale of goods under such 
conditions was regarded as presumptive evidence of fraud, so that if 
the debtor can prove that there was no intent to defraud, the creditor 
has no redress. 

While in the city, Mr. Salisbury and Mr. Tregoe, together with 
President Ford and Secretary Weter of the Rochester association 
and Ira D. Kingsbury, director of the National Association, lunched 
with the manufacturing and wholesale trade committees of the 
Chamber of Commerce, these committees being interested in the suc- 
cess of the Rochester convention. 

St. Joseph. 

At the annual meeting of the St. Joseph Association of Credit Men, 
held February 10th, there was an address by L. H. Stubbs on fire pre- 
vention and insurance. He called attention to the alarming fire waste of 
the country and pleaded for the development of the inspection service 
by fire departments and privately in factories and storehouses, under 
the direction of responsible department heads, further for a better under- 
standing and sympathy between the man who buys and the man who 
sells insurance, because a reduction of fire waste means a reduction of 
the insurance cost. He urged the creation of the office of fire marshal 
for Missouri as a means of preventing incendiarism and showed 
how the valued policy law, as in Missouri, was a burden to honest prem- 
ium payers. 

The report of the secretary was that of a busy association. It spoke 
of the handling of the bulk sales bill before the legislature, of meetings 
of members throughout the year, well attended and full of deep interest, 
of a fair increase in membership, and of a healthy financial situation 
for the association. 

There were reports by I. J. Binswanger for the legislative com- 
mittee, P. E. Parrott, for the adjustment bureau committee, W. P. 
Tracey, for the business literature committee, K. T. Green, for the in- 
surance committee, K. E. Major, for the mercantile agency committee, 
and R. R. Calkins, for the banking and currency committee. 
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The election of officers resulted in the choice of E. H. Zimmerman 
of Tootle-Lemon National Bank, as president, W. R. Thomas, of the 
Columbia Electric Co., as vice-president, R. G. Maxwell, as treasurer, 
and F. W. Yonker of the Letts-Parker Grocery Co., as secretary. 

St. Louis. 

At the February meeting of the St. Louis Association of Credit 
Men, W. H. Grimes, formerly its president, now a resident of Balti- 
more, spoke on “The Sale of Receivable Accounts.” Mr. Grimes 
traced briefly this plan of financing and showed the advantages and 
necessity for merchants and manufacturers in communities with 
limited banking facilities to convert good but dormant and unbank- 
able assets into quick working capital. He showed how the facilities 
of the company which purchases receivables is often of the greatest 
value as a temporary expedient for perfectly solvent concerns. At 
the conclusion of his remarks Mr. Grimes’ was plied with questions 
bringing out a lively discussion. 

Mr. Grimes was followed by George R. Barclay, who spoke on 
“Delinquent Accounts and the Most Politic Manner of Following 
Them Up.” The concensus of opinion was, that rarely have the 
members of the association been so well and so instructively enter- 
tained in one meeting as they were in this. 


San Francisco. 

At a recent meeting of the San Francisco association F. B. McComas, 
National Director from Los Angeles, was present and made an address, 
in which he brought out the points of common interest between the as- 
sociations of credit men on the Pacific coast. Mr. McComas’ promise 
that the credit men of Los Angeles would give their hearty support to 
San Francisco in its demand for the convention of the National Asso- 
ciation in 1915 was received with enthusiasm. 

Sioux City. 

At a recent meeting of the Sioux City association, D. W. Britton 
of the Security National Bank of that city, told the members how, 
in spite of the opposition, more or less keen, on the part of the banks 
and commercial interests, the federal reserve act had passed in such 
form as to be quite satisfactory to all. Mr. Britton explained away 
the mistaken idea that the federal reserve act was intended to sup- 
plant rather than supplement the national banking act. He said the 
intention of the act is simply to supplement the old law and facilitate 
the extension of legitimate credits rather than restrict them as banks 
were compelled to do in self protection under the old law. The ulti- 
mate success of the whole plan, he said, would depend largely on the 
administration of the Federal Reserve Board but, assuming the suc- 
cessful handling of its responsibilities, the whole banking system of 
the United States would eventually become vastly strengthened. 

At this meeting also Secretary A. P. Soelberg spoke on the con- 
ference of managers of interchange bureaus at Chicago. He said that 
the Sioux City bureau might well pride itself on the fact that it was 
being conducted in conformity with what was decided at Chicago to 
be the model bureau system, where the concensus of opinion was that 
there be tabulated reports such. as the Sioux City bureau is using, 
detailed reports which the Sioux City bureau is also using and the 
rapidity of reporting which Sioux City has successfully been able to 
accomplish. Further he pointed out that one of the principles of the 
bureau is that the inquiry must have a bona fide order from the party 
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inquired upon or it must be based on open account, which principle, 
said Secretary Soelberg, had, so far as he knew, never been violated 
at Sioux City. 

Syracuse. 

At the meeting of the Syracuse association, held February 23rd, 
Roger W. Babson of the Babson Statistical Bureau spoke on, 
“Present business conditions and upon what the future depends.” 
Mr. Babson declared, referring to the spirit of unrest throughout the 
country, that its cause is found in our national educational system, 
which is teaching the youth of our land to be consumers instead of 
producers, and to acquire instead of to serve. He said the fault does 
not lay with the average school board, is not with the hard working 
teachers, but with business men who give the schools neither suffi- 
cient money nor sufficient personal attention and yet the future of 
the country, the prosperity of its people, and the security of our in- 
vestments depend upon how our young people are trained. 

Mr. Babson declared that the system which is going to make 
a sound people must train them to be happy, and to get happiness 
there must be faith, health, honesty and a spirit of service to others. 
Unfortunately, he said, our present system develops covetousness, 
which is the cause of most of the unhappiness in the world today. 
However powerful, he said, one vote may be, you will not solve the 
questions of the future in any other way than through the tedious 
path of education, and such an education as makes people truly happy. 
An education which makes people rely upon legislation to determine 
processes, wages, interest, rents and other things which are dominated 
and determined in the final analysis by natural law, may pull down 
the great industrial structure on the people’s heads. You cannot go 
counter to economic law, he declared, any more than you can make 
water run uphill. 

Our schools, he said, teach the boys and girls individual respon- 
sibility, and how only through co-operation they can become useful 
members of society. It is industrial and creative education, with 
vocational training and guidance that we need so that all children, 
whether rich or poor, may be grounded in the fundamentals of right- 
eousness, which means faith, intelligence, industry and co-operation 
and the money required for such processes, he said, must be raised 
by taxing waste instead of economy, wealth obtained by inheritance 
instead of wealth obtained by individual effort. Selfishness must be 
taxed and co-operation subsidized. 

Another speaker was Charles E. Carpenter of Philadelphia, who 
spoke on, “Political fads and fancies.” He said there is too much 
“butting into” business by the politician, but not enough “butting 
into” politics by the business man with the result that impractical 
fads and fancies get their grip on politics and turn our governmental 
operations into unsafe channels. 

Utica was well represented at this meeting, its president, I. L. 
Jones, its vice-president, H. G. Newcomer, and its secretary, Fred 
W. Wienke, being present as was also Ira D. Kingsbury, of Roches- 
ter, a director of the National Association. 

Tacoma. 


At the meeting of the Tacoma Association of Credit Men, held 
February 17th, Secretary S. T. Hills of the Seattle association was 
the principal guest. The subject of his talk was, “How we have done 
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it.” He told how his association had handled difficult matters, laying 
stress upon the fact that it was his experience that there were but few 
really crooked merchants among those who failed, that the large ma- 
jority of failures is due to incompetence, bad management and the 
failure to keep proper sets of books. 

Speaking of co-operative work between the associations in the 
northwest, he said that when Seattle creditors were informed that an 
estate had been taken over to be administered by: their fellows of the 
Tacoma association they knew that their interests would be taken 
care of as well as though handled by the Seattle bureau. 


Toledo. . 

At the meeting of the Toledo Association of Credit Men, held 
February 19th, one hundred and ten members greeted President F. R. 
Salisbury and Secretary J. H. Tregoe of the National Association. The 
meeting was presided over by Allen A. Smith, the newly elected president 
and greetings were extended by George E. Hardy, secretary of the 
Commerce Club. Mr. Salisbury in his address dealt with the great growth 
of the Association since its inception in Toledo in 1896, and traced step 
by step the various lines of activity which the Association since then 
had pursued. 

In his address Mr. Tregoe laid stress on the necessity for high 
ideals in business, urging all to adhere to the best methods of successful 
business and to work for the development of the spirit of co-operation 
in every department. 


Wichita: 
At a recent meeting of the. Wichita Association of Credit Men, 
Charles Lawrence led what might be called an experience meeting 


on the following’ subjects: 


Charging interest on past due accounts. 

Co-operation of creditors and the exchange of credit infor- 
mation. 

Strict adherence to the terms of sale. 

Constructive rather than destructive handling of involved 
estates. 


The discussion was entered into very generally, nearly all present 
giving their experiences as to collecting bad accounts, and the other 
subjects as presented. 

The committee which had been appointed at a previous meeting 
to formulate a working plan and assist the board of directors in 
organizing an adjustment bureau, reported a plan modelled after 
the Denver adjustment bureau, and that as soon as a competent and 
experienced man could be decided upon the bureau would be put 
into operation. 

Worcester. 


The meeting of the Worcester Association of Credit Men, held 
February 5th, was devoted to a discussion of credit department methods, 
under the direction of the chairman of the committee on that subject, 
L. H. Janes. : 

There were several interesting papers read on up-to-date methods 
in the credit department as applied both to manufacturing and general 
mercantile accounts, after which there was discussion of the following 
questions, which brought out a lively exchange of-ideas: 
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Opening a new account: 


(A) If by mail direct. 
tes If through salesman’s order. 
(C) If by personal application. . 

Detail in brief the successive steps taken to determine standing. 

Do you check one agency against the other? 

How do you insure receipt of reports? 

How do you keep account of number of inquiries made? 

Do you use Association Inquiry Blanks? Are they satisfactory? 

Do you use salesman’s reports? 

Give form. 

Do you use bank or attorney lists? 

What results? 

What means of securing other outside information? 

Systematic tabulation of information for quick reference: 

Do you use individual jackets for each customer? What notation on 
same? How arrange reports, letters, etc. Do you file alphabetically, 
geographically, or by number? Do you keep a list of turn downs? 

Is your ledger arranged to show salient features of an account at a glance? 
A) Complaints, claims, returned goods, etc. 

C3 When statements are sent? 

(Cc aoe drafts made? And if not promptly met? . Demand on time 
rafts. 

Rating, line, caution, signals? 






Wants 

CREDIT MAN AND OFFICE MANAGER, at present filling like position with large 
mercantile establishment, desires to change to a position of similar character 
in the New York district where the prospects would be broader then present 
position offers. Has wide knowledge of credits, collections and office systems, 
possesses initiative and originality and is an excellent correspondent, capable 
of taking full charge of accounting and credit departments. Has had eight 
years’ credit and executive experience and previously five years’ road experience, 
selling mostly western_and northwestern trade. Address J. K. W., care Na- 
tional Association of Credit Men, 41 Park Row, New York. 

YOUNG, ENERGETIC, TACTFUL MAN, American, 26 years of age, is open for 
responsible position in Chicago with well-established concern, experienced in 
railroad and commercial work, familiar with traffic, credits, collections, and 
buying. Clean and successful record, good personality. Prefer office manage- 
ment where my experience will fit in. Address V. A. W., care National Asso- 
ciation of Credit Men, 41 Park Row, New York. 

YOUNG MAN, formerly stenographer, member of the New York Credit Men’s 
Association, handling claim, credit and collection correspondence of’ large 
New York corporation, in short, entire financial mail, well versed in credit 
work, wants position as assistant or confidential stenographer. At present am 
operating an efficient and. productive system of follow-ups of all past die 
accounts and claims against transportation companies. For further infor- 
mation address R. W., care National Association of Credit Men, 41 Park 
Row, New York. 

CREDIT AND COLLECTION MANAGER, an attorney of experience, desires 
position at or near Chicago. Twelve years in full charge of departments 
with two large concerns selling dealers, mariufacturers and consumers. i see 
matic, energetic and resourceful. Highest commercial, bank and legal 
references. Address W. G., care National Association of- Credit Men, 41 
Park Row, New York. 


WANTED for a progressive, manufacturing plant, that does a half million yearly 
sales, situated in a pleasant and important New England town, a general 
office man who understands credits, can ginger up sales force and can devise 
plans to promote general efficiency in different departments of plant. One | 
who can make his presence felt——-we want a man with personality and force. 
Must be broad and have a clear record. One with these qualifications can 
work into an executive position and have an assured’ future. Salary to start 
what you can make it worth—congenial surroundings. To insure prompt re- 
sponse please give age, important particulars in your answer, correspondence 
confidential. Address A. M. C., care National Association of Credit Men, 41 
Park Row, New York. 191 




































































A YOUNG MAN, married, desires to connect himself with some growing firm 


which can offer good prospects. 


Have had several years of training in credits 


and thoroughly conversant with all matters pertaining to credits and collections, 
Experienced correspondent, possessing initiative and executive ability. Can 
furnish all the references you want as to character and ability. Address “28,” 
care National Association of Credit Men, 41 Park Row, New York. 


POSITION by credit and collection manager of wide experience, thorough ac- 


countant capable of office management. 


Age thirty-one, have persanality, ex- 


ecutive ability and energy. Record absolutely clean. Address Secretary, St. 
Louis Association of Credit Men, St. Louis, Mo. 


DIRECTORY OF STANDING AND SPECIAL 
COMMITTEES, 1913-14 


(Chairmen) 


ADJUSTMENT BUREAU Ww. 1B. Cross, F. 
. BANKING AND CURRENCY, D. iS Endy, 
Artman-Treichler Co. Philade 
BANKRUPTCY. LAW OE. HeoMcA bee” Stover 
Carri: rage C Chica 0, = 
BUSINES LITERATU E, A. Gevers, But- 
er ros. 
BUSINESS MEETINGS, 1 i W. Pickford, Gi- 
rard National pon, ATION, Ht Pa. 
COMMERCIAL ARSIT RATIO} H. T. Hill, 
4 Dudley ville, Tenn. 
COMMERCIAL. ELHICS coy ee Scales 
Rm? Hardware & Mfg. Co., wk 4 
CREDIT COOPERATION, H. J. Thomas, 
Tritch Hardware Co. .» Denver, Ss 
CREDIT DEPARTMENT METHODS, 
iorwine, Norwine Coffee Co., St. i 


CREDIT EDUCATION AND MANAGE. 
MENT, A. J. ¢hr, Geo. Worthington 
Co., Cleveland d, O 


EXEMPTION LAWS, L. E. Hall, Hall & 
Pearsall, Inc., Wilmington, a 
FIRE INSURANCE, Edware Stilz, A. Kie- 

fer Drug Co. In ianapolis, Ind. 
FLOOD PREVENTION, W. B. Cleveland, 

Austin Clothing Co., Memphis, Tenn. 
INVESTIGATION AND PROSECUTION, J. 

een Edwards, Edwards Co., Youngs 


oO. 

NATIONAL LEGISLATIVE, J. M. Callan- 
der, Tone Bros., Des Moines, Iowa. 
MEMBERSHIP, H. H. Humphrey, Brown, 

eT LE » Petty SERVICE, E. D. 
TI 
ee Steinhardt & Bro., New 
York, 


Directory of Officers of the Affiliated Branches 
of the National Association of Credit Men. 


(Arranged Alphabetically by States) 


ALABAMA,  Birmingham—Merchants and 
Manufacturers Association of Birming- 
ham. President, M. P. Necthingsen, Dos- 

N Drug fetary, 


ter erthington 
J. A. ee Birmingham egpen eon, As- 


ber of Coonmmnses wbdg sR nage’, J.T. 


— 612-14 Cha 
ALABAMA, Mon —M 
ciation of € Credit t Men Protest’ At 
: ah Guano Coe.; Sec- 
D. Tallman, Commperetal 
Asst. Secretary, J. 


ciation of Credit _ Pression M. T. 
Dyke, ei 
Kimpel, 606 
Anes as, Little Rock—Little Rock Asso- 
of Credit Men. President, Sam T. 
a Beal-McDonnel!l Co.; Secretary, L. 
cauteaati ~ 1 
s 
Men's ; Preaifent 
Joseph D. 


tio: 
Simpson, Klein-Si 
OAC. Mushet sid: Union 


caLEPORIER Su Diego—The Credit "= 
. San Diego. + ene, Ee 


eA Kat Bros. Co., Inc.; Secretary, cei 
O. Retsloff, 607-8 Spreckies Theatre Bidg. 
cisco—San F, 


CALIFORNIA, a Fran 
Credit Men ue Acteae ” a J. 
Cpertes tT. Hughes, Insurance Exchange 


COLO) pC. Den Den edit Mi 
2. ae ca Cr en’s 


erchants "Natenal Bank. 


Serchants Biscuit Co.; etary, J. L. 
Daniels & Stiewece Stores Co.; 
'Secretary, David F. Lowe, Fos 


Pueblo—Pueblo Association of 

Men. Presiden 3c; Matealt, 

Ridenour-Baker Mer. Co.; peer. & 
— ssist- 


= — Hyde Paper 
t Sec: E ¢ Abel, M122 Pope Block. 
CONNECTICUT, rt—Brid rt As 


sociation of ceihit en. President, Geo. 
E. —- on 3 canfiia Co.; Secretary, 
L. M rt Brass Co. 
CONNECTICUT, Boe ord—Hartford Asso- 
wen of Credit Men. ey . 
Secreta < de L. Alton, J. B. 
wi Co., astonbury, Conn. 
De. OF COLUMBIA, Washington— 
ashington Association of Credit Men. 
nenry 
; Secreta 


ter ‘Bid. 
COLORAD 
Credit 


National 

Credit 
resi — ohn S. 
Co.; Seen 


ta Association of 
President Adams, 
& Co.; RR BE. L 
hoades & Co.; Act- 

. meare, Atlanta As 
ssociation of 


oy i oe Pin 2 


Co.; 
Drag Co.; ‘Secrets ake Co. 
annah—Savannah Credit Men’ , 


soa 


ee Savannah— 
Associa 


Finegan, Cham! f Go ree. 
IDAHO,» Boise—Boise "i jation of Credit 


Associ 
te Premiemt,, jJ.G. H - Gravelcy, 


bors SB d Comm. * Co.; Sec 
ase J. Dirks, 305-306 "Idaho 
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OHIO, Columbus—Columbus Credit Men’s As- 
sociation. — j. B. ee ae 
Haines Opt. ecretar. i 
Watson, _ 420 rhe New Vir Ne National 


' Bank 

OHIO, Tolede—Toledo Association of Credit 
Men. President, Allen A. Smith, The 
Goodsell Mfg. Co.; Secretary, Fred A. 

Brown, 1639 Nicholas Bldg. 
OHIO, Youngstown—Youngstown Association 
of Creait Men. President, J. L. Wick, 
W: Cc Ice & ~2y > Co.; Secretary, 
< McKain, 1106-7 Mahoning National 


k Bidg. 
OKLAHOMA Oklahoma City—Oklahoma Cit 
redit Men’s Association. Presid ent, E 
W. Haggerty, Morris & Co.; Secretary, 
E. C. Smith, 1217 Colcord Bldg. 
OREGON, Portland—Portland Association of 
Credit Men. President, S. C. goeer- 
pee Blake-McFall Co.; Secretary, 
Blumauer-Frank Drug Co. 
PENNSYLVANIA, New Castle—New Castle 
Association of Credit Men. President, ze 
— Roe McFate & Lockhart 
are Jamison, 509 Greer “a 
PENN YEVANIA Philadel en hia 
Association of Credit 
Chas. D. jx The A. 
reureeasy. . A. McKee, Jr., Room 801, 
1 Chestnut St 
PEN. ‘ SY LVANIA, Pittsburgh— Pittsburgh 
Association of Credit Men. President, 
Enoch Rauh, Rauh Bros. & Co.; Secre 
Assist- 
“Renshaw 


tary, A. C. Elli lis, ae Blidg.; 
ant wecretaries, A. C. Bunce, 
idg., and Richard S. Rauh, 5837 Bartlett 
PENN 'SYLVAN IA, Scranton—Scranton Asso- 
ciation of Credit Men. eran, Willard 


Matthews, C. P. Matthew Son, Inc.; 
Soeomte ¥, Burton L. og 31 Lacka- 


RHODE. * iSLAND Providence—Providence 
Association of Credit Men. President, W. 
B. Ayer. Belcher & mis Hardware 


Irvin = Orr, Clason 
Kinet ai dietal orks. 


SOUTH CAROLINA, Charleston—Charleston 


Association of Credit Men, 
H. Rawls, Fincken-Jordan 
Herbert Smith, Jr., 214 


sour CAROLINA, _Columbia—Columbia 
Association of Credit Men. he ay 
E. N. Joyner. Southern States Suppl re 
Secretary, Moffatt B. Du Pre, offatt 
B. Du Pre Co. 

SOUTH CAROLINA, Greenville—Greenville 
Association. of Credit Men. President, 
. C. Durham, Gilreath & Durham Co.; 
Secretary, Albert S. Johnstone, Chamber 
of Commerce. 

SOUTH DAKOTA, Sioux Falls—Sioux Falls 
Association of Credit Men. President, B. 
S. Reardon, Deets Iron Store; Secretary 
Theodore M. B » Bailey-Glidden Bids. 


President, 
Co.; Secretary, 
People’s Bank 


TENNESSEE, Chattanooga —Chattanoogs ae 


sociation of President, D 

A. Landress, Trotter Bros.; Secretary, 

S. Forsythe, Buster Brown Hosiery Mill. 
TENNESSEE, Knoxville—Knoxville Associa- 

tion of Credit Men. a W. M. 

Bonham, C. M. McClun Co:; Secre- 

ary, A. J. Pettway, Mall. Eppes Clothing 


TENNESSEE, crt his—Memphis pace- 
ciation of Credi en. President, W. 
Stansbury, Fly & Hobson Co.; 
tary, Oscar H. Cleveland, Business Men's 


TENNESSEE, Nashville—Nashville oo 
Association. Fragen, ners 


en’s 
Binns, Jones & Hopkins Mf 
cemesy, Chen. sn arwick, Shs Sebi 
TEXAS, Dele ee Association of Credit 


Ea g, oi, Se Davis. Greiner 


fecsetery. S. W. Daniels, 35 City Nat. 


TEXAS, pen Worth—Fort Worth Associatior. 
of Creait Men. President, C. C. Drake 
Monnig Dry Co.; Secretary, H 
C. Burke, a Henry C. “Burke & a 

TEXAS, Houston—Houston Associa 

Credit Men. President, John McClellan 
John McClellan Co.; ‘Secretary, 2. 
Alexander, Theo. Kellar Co 

TEXAS, San tonio—San Antonio Asso- 
ciation of Credit Men. President, D. J. 
Straus, L. Frank Saddlery Co.; Secretary, 
George T. Allensworth, Allensworth- eats 
mahan Co.; Asst. Secretary, Henry A. 

Hirshberg, "Chamber of Commerce. 

UTAH, Salt Lake City—Utah Association 
of Credit Men. ie = aot 
sons, Z. ‘eta: o 
Johnson, Morttson-Mersil Lead r Co; 
ose Spereery, Walter Wright, oO. 


x 886. 
VERMONT: Burlin pon—Partington Associa- 
tion of Credit President, Smith F. 
H Vermont "awe. Co.; Secretary, 
H. . Howard, Howard’s Insurance 


Vv IRGINTA IA-TEN N aan Bristol—Bristol As- 
sociation of C — dit Men. President, L. 
H. : ing Co.; Secretary, 
E, Balke Ho Lipscomb-McCor. 


mick ‘Eo, 
VaRisniA, Lonchburg—igncibers Credit 
Association. President, J. A. 
AR, Shoe _ Co.; 
ie R. Turner, Cosby Shoe . 
VIRGINIA, Norfolk—Norfolk Association of 
Credit Men. President, H. G. Barbee, 
Harris, Woodson, Barbee Co.; Secretary, 
C. L. Whichard, Whichard Brothers Co.; 
Assistant Secretary, Shelton N. Wood- 
ard, Royster Bldg. 
Richmond—Richmond Credit 
Men’s Association. President,O. J. Sands, 
Bank; Secretary, — 


Beasley Secretary, 


American Nat. 
Stern, 905 Travelers’ Insuranc 
VIRGINIA, Roanoke—Roanoke Aamatintion of 
Credit ‘Men. President, B. Clemner, 
poamole Hdwe. Co.; "Secretary, Pp. H. 
Moir & Trout, Inc. 
WASHING: TON, Seattle—Seattle 
and Credit Men’s Association. President, 
Arthur G. Foster, Seattle Mattress and 
Upholste Co.; Secretary, S. T. Hills, 


Polson Bldg. 
WASHINGTON, Spokane—Spokane 
Fe Association. President, R. C. D 
ones & Dillingham Co.; Secre- 
. Campbell, 1124 Old “National 


WASHINGTOR Tacoma—Tacoma Association 

Credit Men. President, J. H. Weer 

West Coast Grocery Co.; Secretary, J. D. 
802-4 Tacoma B 

WEST "VIRGINIA, Bluefiel -Graham—Blue- 
field-G Credit Men’s Association. 
President, Harry Ceariston, Amicon 
Fruit Co., Bluefield - Va.; Secretary, 

i Alexander, Fiat Top Grocery Co., 
Bluefield, W. Va. 

WEST VIRGINIA, Charleston—Charleston 
Association of Credit Men. President, 
W. A. McNeal, Standard Oil Co.; Secre- 
tary, Okey Johnson, Abney-Barnes Co. 

WEST VIRGINIA, _ Parkersburg—Parkers- 
burg Association of Crete Men.  Presi- 
dent, T. E. Graham -Bumgarner 
oes Secretary, H. wo Russell, Rectory 


WEST VIRGINIA, Wheeling— Wheeling oo 
sociation of Cr on gene 

.D. Maxwell, Hicks and G. Ce: 

John Scheliinen od Exchange 

Bank Bidg. 

wiskonath. Green Rey Wacieaa Credit 

Association Presi- 

eg H. G. Stolz, Mole Menky Hdw. 

: prey. L. D. Jaseph,: Cady, Streb- 


wisetaalien ‘Milwaukee—Milwaukee As- 
sociation "of Credit M Presid 


Merchants 


, Ra 
Co.; , H. M 
mania Bldg.” 





| Cut Expense on 


| Pay Roll Work 


Your business can save what the big 
concerns have spent to find shortcut 
pay roll methods. This Pay Rolls 
Bulletin starts you where they left off. 


This bulletin is Free—another Bur- 
roughs Service. It is full of meat— 
for instance: Figuring Time, Time- 
keeper’s Report, Making Up Rate 
Sheets, Individual and Grand Totals, 
Insuring Pay Roll Accuracy, How 
“Uncle Sam’’ Does It, and Getting 
Production Costs. You will find the 
bulletin filled with money saving ideas. 


| Of course, we have a purpose in of- 
| fering you this service bulletin. We 

find that the business man who saves 
| money by using shortcut methods is 


usually ready to look into the still 
greater saving he can make by han- 
dlingthesesamemethodsonamachine. 


Send the coupon or ask our System 
Service Department for specific in- 
formation on your pay roll problems. 


URES EBEBBSBUBeBeseseseBesanaeaasazaan 


Burroughs Adding Machine Company 
No. 4 Burroughs Block, Detroit, Mich. 

Send me acopy of your new Pay Rolls Bulletin. 

There must be no cost and no obligation to nie. 

Name 

Firm 

Street__ 

City and State 


Bune... loves 


Next time your representative is in this vicinity 
I will also be glad to have him call and explain 
how a Burroughs Bookkeeping Machine could be 
profitably applied to my business, O. K 


Encourage your credit risks to use the Burroughs. It insures their 
getting more information about their business. 
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Directory of Adjustment Bureaus Conducted by 
Local Credit Men’s Associations 


California, Los Angeles, F. C. De Lano, Mgr., 600 Equitable Savings Bank Bldg. 
California, San Diego, G. F. Horr; Mgr., 403 Union Bldg. 

California, San Francisco, C. T. HucuHes, Mgr., Insurance Exchange Bldg. 
Colorado, Denver, C. N. Kinney, Mgr., 613 Foster Bldg. 

Colorado, Pueblo, E. C. Aner, Mgr., 122 Pope Block. 

Georgia, Atlanta, H. A. Ferris, Mgr., 402 Rhodes Bldg. 

Idaho, Boise, D. J. A. Dmxs, Mgr., 305 Idaho Bldg. 

Illinois, Chicago, M. C. Rasmussen, Mgr., 10 So. La Salle Street. 

Iowa, Cedar Rapids, THos. B. Powerit, Mgr., Security Savings Bank Bldg. 
Iowa, Davenport, Isaac PrTerspercer, Megr., 222 Lane Bldg. 

Iowa, Des Moines, A. W. Brett, Mar., 708 Youngman Bldg. 

Kentucky, Lexington, C. L. Wimxiamson, Mgr., McClelland Bldg. 

Kentucky, Louisville, Cuas. Frrzceratp, Mgr., 45 U. S. Trust Co. Bldg. 
Louisiana, New Orleans, W..C. Lovejoy, Mgr., 608 Canal, Louisiana Bank Bldg 
Maryland, Baltimore, S. D. Buck, Mgr., 100 Hopkins Place.. 

Massachusetts, Boston, H. A. Wurit1nc, Commissioner, 77 Summer Street. 
Michigan, Grand Rapids, R. J. CLeranp; Mgr., 201 Board of Trade Bldg. 
Minnesota, Duluth, Grorce H. Wricut, Mgr., 624 Manhattan Bldg. 

Minnesota, Minneapolis, J. P. GatsratrH, Mgr., 241 Endicott Bldg., St. Paul. 
Minnesota, St. Paul, Jonn P. Garsrarru, Megr., 241 Endicott Bldg. 

Missouri, St. Joseph, C. S. Keane, Mgr., 208 Saxton Bank Bldg. 

Missouri, St. Louis, A. H. Foote, Mgr., 305 Security Bldg. 

Montana, Butte, C. E. Atsop, Trustee, Ind. Telephone Bldg. 

New York, Buffalo, W. B. Grannison, Mgr., 904 D. S. Morgan Bldg. 

Ohio, Cincinnati, I. M. Frermerc, Mgr., 904 Commercial Tribune Bldg. 

Ohio, Cleveland, T. C. Ketter, Commissioner, 505 Chamber of Commerce Bldg. 
Ohio, Columbus, B. G. Watson, Mgr., 411 The New First National Bank Bldg. 
Ohio, Youngstown, W. C. McKarn, Mgr., 1106 Mahoning National Bank Bldg. 
Oregon, Portland, B. K. Knapp, Mgr., 603 Commercial Block. 

Pennsylvania, New Castle, Roy M. Jamison, Mer., 509 Greer Block. 
Pennsylvania, Philadelphia, J. A. McKee, Jr., Mgr., Room 801, 1011 Chestnut Street. 
Pennsylvania, Pittsburgh, A. C. Exris, Megr., Renshaw Bldg. 

Pennsylvania, Scranton, Burton L. Harris, Mgr., 31 Lackawanna Avenue. 
Tennessee, Chattanooga, J. H. McCattum, Mgr., Hamilton National Bank Bldg. 
Tennessee, Nashville, Caas. H. Warwick, Mgr., 1222 Stahlman Bldg. 

Texas, El Paso, S. W. Danrets, Megr., 35 City Nat. Bank Bidg. 

Texas, San Antonio, Henry A. HirsHserc, *Megr., Chamber of Commerce. 
Utah, Salt Lake City, Watter Wricut, Mer., 1411 Walker Bank Bldg. 
Virginia, Norfolk, SHetton N. Wooparp, Mgr., 1008 Royster Bidg. 

Virginia, Richmond, Jo LANe Stern, Mgr., 905 Travelers Insurance Bldg. 
Washington, Seattle. S. T. Hmxs, Mgr., Polson Bldg. 

Washington, Spokane, J. B. Campprityt, Mgr., 1124 Old National Bank Bldg. 
Washington, Tacoma, J. D. Benner, Mgr., 802 Tacoma Bldg. 

West Virginia, Wheeling, J. E. Scnettnase,, Mgr., 631 Nat. Exch. Bank Bldg. 
Wisconsin, Green Bay, L. D. Jasepu, Mgr., Fox Block. 

Wisconsin, Milwaukee, S. Frep Werzter, Mgr., 500 Free Press Bldg. 


If interested in general adjustment bureau service write the 
National office for its leaflet on adjustment bureaus. 





